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                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Dear Requester,

Environmental Information Regulations 2004 - Request for Information
REF: EIR 546

I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment.

Please find the response to your request below. 

This request relates to GXO Logistics (formerly Wincanton), including the B&Q Redhouse Distribution Centre in Doncaster, and to matters falling within Wakefield Council's role as Primary Authority.
Please provide any recorded information held by Wakefield Council relating to the following.
1. Temperature controls and cold working conditions
a) Any recorded information relating to the assessment of controls used to manage cold working conditions within warehouse environments.
 As Primary Authority, we discussed this with the business in 2025 and received the following response -  As per L24 Workplace health, safety, and welfare – Regulation 7, temperatures within the building that can be specifically controlled and are not required to have open doors when operational requirements dictate are controlled and maintained to the guidance temperatures. In the warehouse, where it is an operational requirement to work with the bay doors open so access can be gained to the vehicles, then where the guidance temperatures cannot be met, the risk to colleagues' welfare is mitigated by various methods including but not exclusive to rotating jobs, extra water breaks, warm clothing, cool clothing, and corporate H&S campaigns. No further information is held


b) Any recorded information relating to the use of "warming breaks" as a control measure, including any guidance, assessment, review, advice, discussion, or consideration concerning their use or effectiveness. We do not hold the information requested


c) Any recorded information relating to the hierarchy of controls in respect of workplace temperature management, including engineering, environmental, and organisational controls, and any consideration of PPE. Other than our answer to 1a above we do not hold any further information

1. Air quality and dust exposure
a) Any recorded information relating to the assessment of airborne dust exposure within GXO-operated warehouse environments.

The Council does not hold any information in relation to any dust assessments that may have been carried out. When the Council discussed this with the business following a referral from Doncaster Council, we received the following response from GXO - The COSHH definition of a substance hazardous to health includes dust of any kind when present at a concentration in air equal to or greater than 10 mg.m-3 8-hour TWA of inhalable dust or 4 mg.m-3 8-hour TWA of respirable dust. It is not believed due to the nature of the packaged goods we handle that these levels are present on site at Doncaster given the cleaning measures undertaken on site. Were we to have levels of dust on site that would require further management, then the screening methods and health surveillance measures to be taken are detailed in the Wincanton Health and Safety procedures manual, which is available to all colleagues upon request. This is all the information the Council holds.


b) Any recorded information relating to dust-control measures, ventilation arrangements, cleaning arrangements, housekeeping arrangements, monitoring, sampling, inspection findings, effectiveness reviews, recommendations, or follow-up actions relating to dust exposure. As above -  2 a

c) Any recorded information relating to air-quality or dust monitoring undertaken in relation to GXO-operated warehouse facilities, including monitoring reports, sampling results, methodologies, monitoring locations, sampling durations, dates and times of monitoring, and any conclusions or recommendations arising from such monitoring.
As above -  2 a

d) Any recorded information concerning the representativeness of air-quality or dust-monitoring activities, including consideration of seasonal variation, weather conditions, airflow, building openings, operational activity levels, or other factors relevant to airborne dust concentrations.
As above  - 2 a

e) Any recorded information relating to worker-reported concerns, complaints, observations, or indicators relating to dust exposure, air quality, visible dust, or residue following shifts.
As above -  2 a

1. Shift working
a) Any recorded information relating to the assessment of fixed night-shift working.
When the Council discussed this with the business following a referral from Doncaster Council, we received the following response from GXO -  Wincanton operates in the following way with regards to night workers, with full details documented in the Wincanton Health and Safety procedures manual, which is available to all colleagues upon request. The Night Worker Health Questionnaire Form (raised by Occupational Health) is to be completed by the Night Worker. Completed forms are sent to the Occupational Health provider, who screens and carries out follow-up assessments as necessary. Health Questionnaire forms are signed by Occupational Health Advisors and returned to the site. If personal issues are raised by colleagues, then these are assessed on an individual basis. We include employee representatives in all aspects of work on site via the on site H&S committee

b) Any recorded information relating to the assessment of rotating shift patterns. As above – 3 a

c) Any recorded information relating to measures intended to mitigate the health, safety, or wellbeing impacts of such shift patterns  As above – 3 a

1. Primary Authority assessment and advice
a) Any recorded methodology, guidance, assessment criteria, checklist, procedure, framework, or similar document used by Wakefield Council when assessing the adequacy of workplace controls relating to temperature, air quality, dust exposure, or shift working.
Wakefield Council operates a Primary Authority scheme in accordance with the Regulatory Enforcement and Sanctions Act 2008. The assessment of workplace conditions, including matters such as temperature, air quality, dust exposure, and shift working, falls within the remit of the relevant enforcing authority who are responsible for investigating complaints, inspecting premises and determining the adequacy of workplace controls in relation to compliance with health and safety legislation. In the role of Primary Authority, Wakefield Council does not maintain a separate or bespoke set of methodologies, checklists, or assessment frameworks specifically for assessing workplace environmental conditions in the manner described. 

b) Any recorded information describing how the effectiveness or implementation of workplace control measures is evaluated. As above – 4 a

I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your request, you may ask for an internal review. Please contact:

Senior Information Governance Officer
Corporate Information Governance Team
County Hall
Wakefield
West Yorkshire
WF1 2QW
Or email: freedomofinformation@wakefield.gov.uk

Yours Sincerely,

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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