












	

	Your ref: 	
Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakegield.gov.uk
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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

ENVIRONMENTAL INFORMATION REGULATIONS  2004 - REQUEST FOR INFORMATION  
REF:   EIR 504

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Environmental Information Regulations 2004. 

Please find the response to your request below. 

Under the Freedom of Information Act 2000, I am writing to request information relating to complaints about residential gardens and vegetation within your local authority area.

Please provide the following information for the calendar years:
2024
2025
and from 1 January 2026 to 30 April 2026.

Q1. The total number of complaints relating to high hedges between neighbouring properties. 2, however these were not in relation to residential properties

Q2. The total number of complaints relating to overgrown, untidy or neglected residential gardens. See attached

Q3. The total number of complaints relating to trees, hedges, shrubs or vegetation affecting neighbouring properties. See attached


Q4. The number of complaints in Q1 to Q3 that resulted in:
a. Formal investigations
b. Warning notices
c. Enforcement action

Our  Enforcement service do not investigate or take action on reports relating to high hedges, overgrown or untidy/neglected gardens, or vegetation affecting neighbouring properties, as these are generally considered civil matters

Over the garden hedge - GOV.UK
Resolving neighbour disputes: Overview - GOV.UK

We do, however, address issues involving significant accumulations of waste in gardens. We also respond where overgrown vegetation is encroaching onto the public highway. Please advise if would like to amend your request to include this information.

Q5. Where held in a readily retrievable format, please provide the top five roads, streets or areas generating the highest number of complaints in Q1 to Q3. 

See attached

Q6. Where available, please provide details of any unusual or notable complaints relating to residential gardens, hedges or vegetation received during this period.

The Council does not classify or record complaints relating to residential gardens, hedges or vegetation as “unusual” or “notable”. In order to respond to this part of the request, the Council would need to review individual complaint records and apply a subjective judgement as to whether each case could be considered unusual or notable. This information is therefore not held in a recorded format for the purposes of the Freedom of Information Act 2000.
Accordingly, this part of the request is refused under section 1(1) of the Act as the requested information is not held.


Please find attached a spreadsheet containing the information, where held, which you requested.


Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File, rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets

I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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