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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk
Date: 20 July 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester, 

 

Environmental Information Regulations 2004 - Request for Information 
REF: EIR 23001
I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment. 

 

Please find our response to your request below. This information has been provided by the relevant service area/s.  Please note that is a partial response and we hope to provide the financial information within the next few days.
Q1. How many members of staff formulate your drainage team and what roles?

The Council employs:- 

· One full time Highway Drainage Engineer who investigates complaints and formulates repairs and drainage investigations and future programmes of work. 

· One Technical Administration Officer to provide support to the drainage Engineer and respond to customer enquiries. 

· Routine gully cleansing is undertaken by the Council’s in house gully cleansing teams.  This has been in increased part way through 2024 from 2 teams of 2 operatives to 3 teams of 2 operatives.

· The Council has a team of 2 operatives employed to replace / repair missing or damaged gully and inspection covers and break out hard material from inside the gully pots

· 2 additional teams each consisting of 2 operatives, undertake repairs and improvements to highway drainage assets including gullies.  Each team is made up 

· The gully cleansing and works teams are partly supported by a works programmer and works supervisor.         

Q. What is the overall staffing cost for the drainage team?

Total staffing cost for the drainage team based on information supplied above is to be forwarded within the next few days:-  

Q. How many gullys do you empty per year? 2023 2024 2025

2023:- 21842

2024:- 29076

2025:- 32876

Q. How may routine drainage repairs where undertaken and of what type? 

707 routine drainage repairs we completed within years 2023 – 2025 these included:-  

· repairs to damaged gully connections

· gully pot replacements

· gully cover/ lid replacements

· releasing seized gully lids

· removing hard material from gullies

· fitting replacement rodding eye bungs.  

Q. What was the budget allocated for drainage? 2023 2024 2025

See  attached
Q. Who is your works provider for routine drainage maintenance and gully emptying?

The Council employs 3 internal teams to carryout routine gully emptying and 3 teams to undertake routine drainage maintenance.

Q. What proportion of the budget was spent on gully emptying? 

The Council provides a separate budget for gully emptying. 100% of that budget is spent on gully cleansing and disposal of the gully waste.   

Q. Is flood risk management within or separate to your drainage team?

 No, the council has a separate Flood Risk Management team.

Please find attached a spreadsheet containing the information, where held, which you requested. 

 

Please be advised that the document is being provided in Microsoft Excel Comma Separated Values File (CSV), rather than standard Excel file format, following guidance issued from the Information Commissioner’s Office (ICO) concerning the disclosure of data onto shared platforms. To ensure that data can be shared in as secure a manner as possible, Wakefield Council has decided to use the CSV format for the disclosure of all spreadsheets. 

 
Notice: Regulations 12 (3) and 13 -  Personal Data

I would respectfully advise you that we have redacted any content which could serve to identify third parties. We believe that such information is exempt in line with regulations 12 (3) and 13 of the EIR. 

Regulation 12 (3) and regulation 13 of the EIR relate to the personal data of someone other than the applicant. It is our view that some of the information requested constitutes the personal data of third parties, and disclosure would cause those individuals to become identifiable. 

Regulation 12(3) requires us not to disclose that personal data, except in accordance with regulation 13. Regulation 13 prohibits us from disclosing third party personal data if this would breach the Data Protection Act. In this instance we believe that disclosure would breach the first data protection principle, which states that personal data must be processed fairly and lawfully. Under this principle, and in accordance with guidance provided by the Information Commissioner’s Office, the Authority “must not use such data in ways that have unjustified adverse effects on the individual(s) concerned, and must handle people’s personal data only in ways they would reasonably expect”. It is our opinion that, in this case, disclosure could have a negative effect on third parties, and those parties would not reasonably expect the data to be made publicly available, which would be the case were disclosure to be made.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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