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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk
Date: 27 March 2026


	

	

	

	

	

	


Transformation Directorate

Service Director: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk:

Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester, 

 

Environmental Information Regulations 2004 - Request for Information 
REF: EIR 22906
I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment. 

 

Please find our response to your request below. This information has been provided by the relevant service area/s.  
under the foi guidance would you please send me the details of the inspection reports for the road associated with my reference above. For your ease of use, what3words is: member.melts.envisage

Your response should include how often this area is inspected, when the last inspection took place prior to my reporting the incident, and how long the repair took to be actioned. If you could also include your guidance regarding when it is reasonable for a member of the public to make a claim for damage to their vehicle when considering your inspection regime. 

The Council deals with all claims made against it by members of the public on a legal liability basis. A claim may be made against the Council by anyone who sustains damage to their vehicle by a pothole on the Highway, however the Council will only pay a claim if it is legally liable for causing the damage. All claims are investigated and liability is determined in each case by whether the Council has a Section 58 defence under the Highways Act. 

 

Redactions Applied – Regulation 12(3) and Regulation 13
I would advise you that we have redacted any content which could serve to identify third parties. We believe that such information is exempt in line with Regulations 12(3) and 13 of the EIR.
Regulation 12(3) and Regulation 13 relate to the personal data of individuals other than the applicant. It is our view that some of the information you have requested constitutes personal data belonging to third parties, and disclosure would make those individuals identifiable.
Regulation 12(3) requires us not to disclose that personal data except in accordance with Regulation 13. Regulation 13 prohibits us from disclosing third-party personal data where doing so would breach the Data Protection Act. In this instance, we believe that disclosure would breach the first data protection principle, which states that personal data must be processed fairly and lawfully.
In line with guidance from the Information Commissioner’s Office, the Authority “must not use such data in ways that have unjustified adverse effects on the individual(s) concerned, and must handle people’s personal data only in ways they would reasonably expect.”
It is our view that disclosure could have a negative impact on those individuals, and they would not reasonably expect their data to be made publicly available, which would be the effect of disclosure under EIR.

  

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

 

Yours sincerely 

Senior Information Governance Officer  

Information Governance Team, 

Wakefield Council 

E-mail: freedomofInformation@wakefield.gov.uk 

Tel: 01924 306112 
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