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Please Reply To: Senior Information Governance Officer
T 01924 306112
E:  freedomofinformation@wakegield.gov.uk


Date: 07/07/2026


	

	

	

	

	

	


Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk:
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503




                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Dear Requester,

Environmental Information Regulations 2004 - Request for Information
REF: EIR 621

I am writing in respect of your enquiry for information held by the Authority, which has been processed under the provisions of the above Regulations. Please note that, as previously advised, the EIR legislation is relevant, as your request relates to issues which affect the environment.

Please find the response to your request below. 

I would like to request information about the bring‑site located at Co‑Op Car Park, Kingsway, Ossett, as listed in the “Bring Site Locations ” document published by Wakefield Council/Biffa.

Please provide:

1. The scheduled emptying/collection frequency for each recycling bin at this bring‑site.

While we cannot speak to the emptying schedules of third-party contractors, Biffa’s Bringsite teams visit this location three times per week. The primary purpose of these scheduled visits is to perform site maintenance, which includes cleaning any excess waste, removing graffiti, reporting non-recyclable fly-tipped waste, and ensuring the site is left in a respectable state.



2. The actual collection dates for each bin for the past 12 months.

Unfortunately, we are unable to provide the actual historical collection dates for each bin over the past 12 months. Please note that Biffa’s direct collection responsibilities at this site are limited to the SDA (small electricals) banks and the mixed recycling banks (paper, cans, and plastic).

3. Details of any missed or delayed collections recorded for this site in the past 12 months.

Because Biffa is not responsible for servicing all the recycling banks at this location, we do not hold comprehensive records of missed or delayed collections for the entire site. We are therefore unable to provide this information.

4. Whether Wakefield Council, Biffa, or another contractor is responsible for servicing each bin type.

Responsibility for the various containers on the site is divided among several contractors and organizations as follows:
•	Biffa: SDA (small electricals) banks and mixed recycling (paper, cans, and plastic).
•	Grukk: 3x glass containers.
•	Salvation Army: Textiles bank.
•	Preowned: Books and media container.


I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your request, you may ask for an internal review. Please contact:

Senior Information Governance Officer
Corporate Information Governance Team
County Hall
Wakefield
West Yorkshire
WF1 2QW
Or email: freedomofinformation@wakefield.gov.uk



Yours Sincerely,

Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 
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