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	Your ref: 


Please Reply To: Senior Information Governance Officer

T 01924 306112

E:  freedomofinformation@wakefield.gov.uk 
Date: 27 March 2026


	

	

	

	

	

	


Transformation Directorate

Chief Operating Officer: Emma Marshall
Wakefield One 

Burton St 

Wakefield 

WF1 3EB

Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,

Environmental Information Regulations 2004 - Request for Information

REF: EIR 22907

I am writing in respect of your enquiry for information held by the Authority, which has now been processed under the provisions of the above Regulations.

Please find the response to your request below. 

1.      Policies and guidance on bins and obstructions

Please provide copies of any current policies, procedures, guidance, or staff instructions that relate to keeping pavements and footways clear on or around refuse and recycling collection days, including any specific instructions about the placement or return of wheelie bins and preventing obstructions.

Wakefield Council follow Section 46 of the Environmental Protection Act 1990 to take enforcement action on Domestic Waste and domestic receptacles. Environmental Protection Act 1990
Provision is built into the waste collection safe system of work which is delivered to all waste collection staff

2.      Operational responsibility

Is refuse and recycling collection carried out directly by the local authority or by an external contractor (or contractors)? If an external contractor is used, please provide the contractor name(s) and the start date of the current contract(s).
Directly by the local authority
	Supplier
	Contract Start Date
	Current contract end date

	WAKEFIELD WASTE PFI LTD
	11/01/2013
	10/01/2038


3.      Staff training on disability and accessibility

Please provide details of any training provided to refuse and recycling collection staff (including contractors) that relates to disability awareness, visual impairment awareness, or accessibility, including:

a) training/course title(s) and who provides them (internal or external),

In-house following WISH (Waste industry safety and Health) guidance

b) the frequency of training (for example induction only, annual refresher),

The risk assessment and safe system of work is reviewed every 2 years and is delivered to all staff.  New members of staff receive it at induction, and everyone receives any updates or changes if there is an improvement in process at any time.

c) copies of any training materials, slides, handouts, or guidance documents currently used.

Attached.
4.      Volume of disability and obstruction related contacts

Please provide the number of reports, complaints, or service requests recorded by the council (or on its behalf) that relate specifically to wheelie bins, other bins or waste bags causing obstruction or accessibility issues for pedestrians, including disabled people (for example blind or partially sighted people, wheelchair users, or people using mobility aids), for each of the following periods:

a) 1 January 2025 to 31 December 2025, and

51 reports in the calendar year 2025

b) 1 January 2024 to 31 December 2024.

46 reports in the calendar year 2024

5.      How the public can report bin issues

Please provide details of the methods currently available for members of the public to report bin issues (for example online form, telephone, email, webchat, in person), including:

a) the relevant contact points (for example the email address or web page title),
Online via my account, via the website, via telephone to the contact centre 24hrs and in person at one of the reception points

https://www.wakefield.gov.uk/
https://myaccount.wakefield.gov.uk/,  

Contact us - Wakefield Council  email: customerservices@wakefield.gov.uk. Tel: 0345 8 506 506
b) copies of any published guidance the council provides to the public on reporting these issues.

6.      Accessibility of reporting routes (information held)

Please provide copies of any documents you hold that relate to the accessibility of the above reporting methods for disabled users, including blind and partially sighted people, such as accessibility statements, WCAG compliance information, audits, equality impact assessments, and any policy on reasonable adjustments or alternative formats for reporting.

https://www.wakefield.gov.uk/about-our-website/accessibility
Redactions Applied – Regulation 12(3) and Regulation 13

I would advise you that we have redacted any content which could serve to identify third parties. We believe that such information is exempt in line with Regulations 12(3) and 13 of the EIR.

Regulation 12(3) and Regulation 13 relate to the personal data of individuals other than the applicant. It is our view that some of the information you have requested constitutes personal data belonging to third parties, and disclosure would make those individuals identifiable.
Regulation 12(3) requires us not to disclose that personal data except in accordance with Regulation 13. Regulation 13 prohibits us from disclosing third-party personal data where doing so would breach the Data Protection Act. In this instance, we believe that disclosure would breach the first data protection principle, which states that personal data must be processed fairly and lawfully.
In line with guidance from the Information Commissioner’s Office, the Authority “must not use such data in ways that have unjustified adverse effects on the individual(s) concerned, and must handle people’s personal data only in ways they would reasonably expect.”
It is our view that disclosure could have a negative impact on those individuals, and they would not reasonably expect their data to be made publicly available, which would be the effect of disclosure under EIR.

If you are not satisfied with the way the Authority has handled your request, you may ask for an internal review. Please contact:
Senior Information Governance Officer
Corporate Information Governance Team
County Hall
Wakefield
West Yorkshire
WF1 2QW
Or email: freedomofinformation@wakefield.gov.uk 

I trust that this information is satisfactory for your purposes.

Yours sincerely

Senior Information Governance Officer

Corporate Information Governance Team 

Wakefield Council 

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
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