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Transformation Directorate
Service Director: Emma Marshall
Wakefield One 
Burton St 
Wakefield 
WF1 3EB
Typetalk calls welcome
Contact: Senior Information Governance Officer
T 01924 306112
E: freedomofinformation@wakegield.gov.uk
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503


Dear Requester,

FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  
REF: FOI 22921

I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 

Please find the response to your request below. 

As a freedom of information request, please provide the following information for 2024/25 and 2025/26 to date:

How many individual domiciliary care contracts have been handed back to you by providers in each of the financial years above. Please also detail the number of hours of care that were contained in those contracts per week

For clarity by care contracts, we mean an agreement entered into between your local authority and a care provider which relates to a support/care package for an individual.
The data should include private and third sector providers, and should include any kind of care or support package commissioned by the local authority.

This relates to adult care only

2024–2025
· 35 contracts (supported individuals), totalling 291 hours per week.
· 2  domiciliary care providers.
· Primary reason for the hand back: The providers were unable to grow the business, and carers were required to travel from different branches, making the service unsustainable.

2025–2026
· 12 contracts (supported individuals), totalling 262 hours per week.
· 1 provider issued a partial hand back.
· Primary reason: Issues related to their Sponsorship Licence, which affected their ability to maintain service delivery.


I trust that this information is satisfactory for your purposes.

If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 
 
Corporate Information Governance Team, 
Wakefield One, Wakefield,  
West Yorkshire  
WF1 2EB 
 
Yours sincerely 

Senior Information Governance Officer  
Information Governance Team, 
Wakefield Council 
E-mail: freedomofInformation@wakefield.gov.uk 
Tel: 01924 306112 

