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Typetalk calls welcome

Contact: Senior Information Governance Officer

T 01924 306112

E: freedomofinformation@wakefield.gov.uk 
Typetalk calls welcome
From a textphone dial: 18001 0345 8 503 503
From a telephone dial: 18002 0345 8 503 503
Dear Requester,
FREEDOM OF INFORMATION ACT 2000- REQUEST FOR INFORMATION  

REF: FOI 22938
I am writing in respect of your recent enquiry for information held by the Authority under the provisions of the Freedom of Information Act. 
Please find the response to your request below. 
-Total number of complaints received regarding neighbours’ high hedges in the 2025 calendar year (Part 8 of the Anti-social Behaviour Act 2003) -Number of complaints received regarding neighbours’ high hedges that were rejected in the 2025 calendar year -Total amount charged to investigate high hedge complaints in the 2025 calendar year -Total number and total monetary value of fines issued in the 2025 calendar year due to a failure to act on a remedial notice issued to trim hedges
1 HH Complaint received and validated.

2 HH Complaints received and rejected.

Cost to validate and determine a HH Complaint is £300. So, £300 charged for this period to investigate and determine a HH Complaint.

No fines issued due to failure to act on a Remedial Notice.

-Total number of complaints received regarding neighbours’ high hedges in the 2024 calendar year -Number of complaints received regarding neighbours’ high hedges that were rejected in the 2024 calendar year -Total amount charged to investigate high hedge complaints in the 2024 calendar year -Total number and total monetary value of fines issued in the 2024 calendar year due to a failure to act on a remedial notice issued to trim hedges

1 HH Complaint received and validated.

2 HH Complaints received and rejected.

Cost to validate and determine a HH Complaint is £300. So, £300 charged for this period to investigate and determine a HH Complaint.

No fines issued due to failure to act on a Remedial Notice.

-Total number of complaints received regarding neighbours’ high hedges in the 2023 calendar year -Number of complaints received regarding neighbours’ high hedges that were rejected in the 2023 calendar year -Total amount charged to investigate high hedge complaints in the 2023 calendar year -Total number and total monetary value of fines issued in the 2023 calendar year due to a failure to act on a remedial notice issued to trim hedges

4 HH Complaints received and validated.

1 HH Complaint received and rejected.

Cost to validate and determine a HH Complaint is £300. So, £1,200 charged for this period to investigate and determine HH Complaints.

No fines issued due to failure to act on a Remedial Notice.

I trust that this information is satisfactory for your purposes, but please do not hesitate to contact me should you have any further queries regarding this matter.
If you are not satisfied with the way the Authority has handled your requests, you may ask for an internal review. To request a review please contact the Corporate Information Governance Team in writing to the below address or email freedomofinformation@wakefield.gov.uk and an internal review of your case will be arranged. 

 

Corporate Information Governance Team, 

Wakefield One, Wakefield,  

West Yorkshire  

WF1 2EB 

Yours faithfully, 

Senior Information Governance Officer

Corporate Information Governance Team 

Legal and Governance

Wakefield Council

Tel: 01924 306112

E-mail: freedomofinformation@wakefield.gov.uk
