Wakefield Council Housing Allocations Policy
1 Introduction
1.1 Part VI of the Housing Act 1996 (as amended by the Homelessness Act 2002 and
the Localism Act 2011) requires the Council to establish a scheme for determining
priorities between people who apply for housing and the procedure to be followed in
allocating housing accommodation.
Part VI of the 1996 Act as amended also requires local housing authorities to offer a
choice of housing accommodation, or the opportunity for people to express
preference about the housing accommodation to be allocated to them.
This document is the Council’s Housing Allocation Scheme and its purpose is to fulfil
the above statutory requirements.
1.2 The Council no longer owns or manages social housing in the district. In 2005 it
transferred its housing stock to Wakefield and District Housing (WDH) which became
the main provider of social rented housing across the district. WDH is a Registered
Provider of Social Housing and there are a number of other smaller Registered
Providers of Social Housing operating across the district.
1.3 The Council has formal and informal nomination rights for a percentage of social
housing owned by all Registered Providers of Social Housing within the Wakefield
District (‘Partner Registered Providers’). The Council is able to put forward or
nominate prospective tenants for social housing owned by those providers and this
policy applies to those nominations.
1.4 WDH holds and administers a register of persons seeking social housing in the
district on behalf of the Council (the Housing Register). The Council will only
nominate applicants to Partner Registered Providers for an allocation of social
housing to which it has nomination rights if they are eligible and qualify for social
housing and their names appear on the Housing Register.
1.5 Homesearch is the Choice Based Lettings system for the Wakefield District. It was
introduced in 2007 by WDH working in partnership with the Council and is run and
administered by WDH. Choice based lettings is an advert based system of letting
properties. It requires applicants to express an interest in properties that are
advertised for letting on the Homesearch website and therefore exercise more choice
about the type and location of property they wish to live in. The majority of Registered
Providers of Social Housing within the district participate in Homesearch and use
Homesearch to advertise some of their vacant social housing.
1.6 This policy sets out the framework by which Wakefield Council will nominate
applicants to Registered Providers of Social Housing within the district. It is the
intention of this policy that housing need should be the main factor in determining
who should get priority for social housing.
Wakefield Councils Housing Allocations Policy v2.0 Nov 2020
1

1.7 This policy explains the criteria the Council uses when assessing the priority to be
given to applicants with different housing circumstances and the procedures that are
to be followed.

2 Overall Purpose of Policy
2.1 To allocate empty homes in a way that offers choice, meets people’s needs, makes
the best use of stock and promotes the development of sustainable, balanced and
confident communities.
2.2 To nominate applicants in a way that supports the Council’s various strategic
objectives and the objectives and responsibilities of our Partner Registered Providers
including, but not limited to housing, homelessness and homelessness prevention.

3 How to join the Housing Register
3.1 The Housing Register is open to new housing applicants and existing social housing
tenants wishing to transfer to another tenancy with their current landlord or with a
different registered provider. All applicants wishing to join the Housing Register must
complete an application form to become Homesearch members. Membership forms
will be available to all applicants online through the Council and WDH Homesearch
website and at a network of outlets throughout the district. Applicants will also be
able to request membership forms 24 hours a day, every day from the Council’s
contact centre or WDH Onecall.
Homesearch membership will be offered to people who are:
deemed to be eligible or qualifying persons as set out in Section 12;
over the age of 16 and applying for family type accommodation;
single people aged 17 and over; and
single people aged 16 or over who are looked after or are owed a statutory duty by
the Council.
Applicants under the age of 18 will require a guarantor.
Joint membership (and therefore a joint tenancy) will only be offered to couples,
married or civil partners, siblings, or a disabled person and their confirmed resident
carer.
3.2 The membership form will require the applicant to supply information in
respect of:
household composition;
details of family connection with WDH employees, WDH Board Member(s), or WDH
Committee Member(s)
current accommodation;
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immigration status;
housing history;
offending history;
housing needs or relevant support needs;
bidding assistance requirements;
equal opportunities monitoring; and
financial circumstances
Staff at WDH will process all applications received from applicants on behalf of the
Council in accordance with this policy.
The information supplied on the Homesearch membership application form, coupled
with appropriate additional enquiries and information, will be used by WDH to
determine whether the applicant is eligible and qualifies to be registered or is a
potential non-qualifier.
The multi-agency panel, outlined in Section 12, will make decisions in respect
of qualification as a result of past behaviour and an appropriate review
process is available to all applicants (see Section 15).
3.3 Applicants who are eligible and qualify for Homesearch membership will be placed in
a band, which is appropriate to their current circumstances and housing need, as set
out in Appendix A. However, applicants / members who move from a social housing
tenancy or other tenancy into lodgings and, in the opinion of WDH or the Council,
have worsened their circumstances to gain a higher priority on the Homesearch
scheme, will not be granted additional priority for a period up to 24 months. The
applicant / member will be informed in writing that they will not be awarded additional
priority immediately, and when their application will be reviewed. The review date will
be determined by WDH in consultation with the Council. If an applicant / member
has a legal interest in a property that they are not occupying, this will be taken into
account when deciding what band they are entitled to. A review process is available
if an applicant or member feels they have been placed in the wrong band.
Applicants / members will be assessed by WDH as falling into a particular type of
family unit in order that they can express an interest in appropriate property types.
This decision will be based on the addresses and relationships of any other person(s)
on the application form that the applicant wants to be rehoused with.
3.4 All new members to the Homesearch scheme will receive a membership number,
and will be advised of their membership start date. This information will allow all
members to access the scheme’s automated bid facilities including SMS
(short messaging service), Homesearch Team and the website.
3.5 Members who indicate at the application stage that they may experience
difficulty in accessing the scheme on their own behalf will be offered support
in participating in the bidding process in accordance with the Procedure for Access
to Homesearch for Vulnerable People by:
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an employee from the central Homesearch Team;
help from other specialist agencies

How properties are let through Homesearch
3.6 WDH advertises available social housing properties on Homesearch every week.
The
properties
are
advertised
on
the
Homesearch
website
at
www.wdhomesearch.co.uk, at WDH Service Access Points and at other local outlets.
The advertisement will contain details of each available property and who is able to
bid for it.
3.7 Members will usually be allowed to bid (register an interest) for a maximum of three
properties in any advertising cycle. Members can bid for up to 3 properties they are
interested in during the advertising cycle. Members will be required to rank their bids
in order of preference that is, 1, 2, and 3.
3.8 At the end of the advertising cycle WDH, will prepare for each property a list of
applicants / members who have made a bid for that property. Members will be ranked
initially in band order and subsequently by membership start date. The order of the
shortlist will then depend on the criteria set out in the property advert. The applicants
/ members on the prioritised shortlist will be nominated to the registered provider who
owns the property so that the property can be let.
Registered Providers will consider applicants on the shortlist in priority and date order
and, subject to Section 14.3, will offer a tenancy to the highest ranked applicant who
meets the advertised lettings criteria and for whom the property is suitable in the view
of the registered provider. It should be noted that the Partner Registered Providers
with whom the Council has nomination arrangements retain their own allocations or
lettings policies and will usually assess the suitability of applicants nominated to them
in accordance with selection criteria contained within those policies before making
an offer. Registered Providers have the right to refuse to offer a tenancy to an
applicant on a shortlist if they do not feel that the applicant is suitable to be a tenant
in accordance with this policy or if an offer would breach their charitable objectives.
3.9 Before any offer of accommodation is made, applicants / members will be checked
to make sure that they are still eligible and qualify for an offer and would not be
bypassed on a property shortlist (see Section 14). Before any offer of a property is
made a home visit may be carried out on the member by the registered provider who
owns the property and checks made about their current conduct in their present
accommodation, housing history, financial circumstances and potential support
requirements. Where home visits are not practical, references or further information
will be requested if appropriate. The applicant / member may also be required to
provide evidence of their identity, income, and any other relevant circumstances as
outlined above and in Section 3.2.
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3.10 Where an applicant / member is eligible for the offer of more than one property they
will usually be offered the property they have placed in highest preference order.
3.11 When an offer of a property has been made to an applicant / member, they will not
be eligible to bid for other properties that appear in subsequent advertising cycles,
unless they refuse the offer and their Homesearch membership is not suspended.
Applicants are advised to ensure that they only place bids on properties advertised
on Homesearch that they would like to live in.
If an applicant / member refuses two reasonable offers following successful bids
within a 12 month period:
their Homesearch membership will be suspended for three months.
After the three months suspension, if the applicant / member refuses another two
reasonable offers within any twelve month period:
their Homesearch membership will be suspended for six months.
A review is available to applicants who have their Homesearch membership
suspended. Suspensions may also be lifted in exceptional circumstances.
3.12 If a property is refused:
the property will be offered to the next ranked member on the shortlist in
descending order until the list of bidders has been exhausted.
If no bids are received:
the registered provider who owns the property may devise an individual
marketing plan for that property in consultation with the Council.
3.13 Where two members are both in receipt of a priority and are both eligible for a
property, as a result of both being awarded the priority on the same day, the
property will be offered to the member with the earliest scheme start date.
Where both members are not in receipt of a priority banding the property will
be offered to the member with the earliest membership number.
3.14 All applicants for membership will be required to sign a declaration confirming that
all information supplied on their membership form to Wakefield and District
Homesearch is correct. The declaration will advise all applicants who knowingly or
recklessly provide information that is incorrect or incomplete that this may lead to:
their Homesearch membership being cancelled;
legal action to repossess any tenancy that has been provided; and
criminal proceedings.
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4 Supporting Vulnerable Applicants
4.1 It is recognised that some applicants may experience difficulty in initially participating
in the Homesearch scheme and engaging in the scheme on a long-term basis until
an appropriate outcome is reached.
4.2 To ensure this objective is achieved, WDH will develop and maintain partnership
arrangements with statutory and non-statutory agencies that support, advise and
advocate for this client group in the community.
WDH will seek to devise individual support plans for these
members.
For those members who have no support from other agencies, family or friends
WDH will use the assisted bid facilities to make sure they can engage in the
process.

5 Reflecting Housing Need
5.1 The banding system which is used for prioritising applicants for an allocation of
housing under this policy, is detailed in Appendix A and takes into account the
‘reasonable preference’ categories set out in the Housing Act 1996 (as amended)
and associated statutory guidance. These are categories of people the law requires
local housing authorities to give reasonable preference to when deciding who to
allocate accommodation to. These categories are:

People who are homeless (within the meaning of Part VII of the Housing Act 1996).
This includes people who are intentionally homeless and those who are not
considered to be in priority need.



People occupying insanitary or overcrowded housing or otherwise living in
unsatisfactory housing conditions.



People who need to move on medical or welfare grounds (including grounds
relating to a disability)



People who need to move to a particular locality of the district where failure to
meet that need would cause hardship (to themselves or to others.)

Additional preference must be given to serving and former members of the armed
forces with urgent housing needs who fall within the reasonable preference
categories. Additional preference can also be given to particular descriptions of
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people falling into the reasonable preference categories who have urgent housing
need.
5.2 The Council is committed to maximising the supply of family accommodation and
ensuring that the best use is made of housing stock and will therefore give additional
priority under this policy to social housing tenants residing in the district who are
under occupying accommodation and are applying to move to a property with fewer
bedrooms. In order to assess under occupation or overcrowding, the Government’s
Bedroom Standard will be used in the first instance. The Bedroom Standard is shown
in Appendix B.

6 Homelessness and Preventing Homelessness
6.1 Housing applicants who are owed a statutory homeless duty by the Council under
Part VII of the Housing Act 1996 will be awarded additional priority under this
policy.
6.2 This priority will be for a period of 3 months and will be valid for one suitable offer of
accommodation as determined by the Council. If the applicant / member is still
seeking accommodation after a 3 month period, the priority will be reviewed to
determine whether the additional priority should be removed or extended for a
further period of 3 months.
6.3 To prevent homelessness the Council has also developed schemes / has referral
arrangements with other providers that can offer accommodation for a limited period
to those at risk of homelessness. Applicants residing in the designated schemes are
awarded reasonable preference to allow move on from the scheme so that
accommodation can then be available to prevent other households from becoming
homeless.

7 Special Needs
7.1 Special needs housing includes housing that has been specially designed,
built or adapted for older people or for people with a physical disability, and
property ring fenced by the Council in consultation with WDH or other Registered
Providers of Social Housing for homelessness prevention. This includes individual
properties that have been built, modified or adapted and schemes designated
specifically to prevent homelessness.
7.2 Additional priority will be awarded under this policy to applicants with a demonstrable
need for alternative accommodation as a result of a physical disability, learning
disability, mental health or vulnerability and move on from Supported Housing.
Additional priority can be awarded either by the Housing Needs Panel, Wakefield
Council or the Health and Medical Rehousing Panel, WDH. The decision of the two
panels will also consider the need for adaptations, equipment and/or on-going
support. Further information regarding the Housing Needs Panel will be found at
appendix C and the Health and Medical Rehousing Panel at appendix D.
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7.3 Where additional priority has been awarded to a member, retention of the
priority will be limited to a period not greater than twelve months. On expiry of
this period, if the applicant / member is still seeking accommodation, the Council and
/ or WDH, in conjunction with appropriate agencies, will determine whether:
the priority should be removed; or
the priority should be extended for a further twelve months.
Independent Living Housing
7.4 Independent living housing refers to a group of self-contained homes specially
designed for older or vulnerable people and usually including facilities such as
a community support service, an emergency alarm and communal facilities.
Independent living housing vacancies will be advertised through the Homesearch
Scheme. Members whose application is considered not to be suitable for
Independent Living accommodation will be bypassed for Independent Living
properties
Extra Care Housing
7.5 Extra care housing provides self-contained accommodation specially
designed for older people or for people with disabilities. Extra care housing
usually offers meals and care as well as the security features and communal
facilities found in independent living schemes. Extra care housing offers an
alternative to residential care (for example, meals and 24 hour cover).
WDH generally advertise their Extra Care vacancies on Homesearch. Other
Registered Providers let their vacancies in line with a protocol they have with the
Council.
Properties for people with a disability
7.6 These are properties that have been built, designed or had major adaptations to make
them particularly suitable for use by someone with a disability.
These properties will be subject to either a direct let or advertised through
Homesearch.

8 Choice
8.1 The Council is committed to giving people greater choice in where they live and to
balancing the needs of people who apply for social housing with the need for
sustainable communities where people want to live. The Council and its Partner
Registered Providers believe that sustainable communities will only be created if the
residents of those communities have made a positive, informed choice to live within
them.
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8.2 It is the Council’s policy to offer those who apply for social housing a choice of housing
accommodation and it does this through the Homesearch Choice Based Lettings
Scheme. Under current nomination arrangements, Partner Registered Providers
offering vacant properties to the Council for nominations are required to advertise
them on Homesearch. Members are able to bid for the properties in which they are
interested and for which they meet the advertised lettings criteria, offering them a
choice of accommodation across a range of registered providers. It is however
important to note that some registered providers may also advertise some properties
they own on Homesearch that are not subject to the Council’s nomination rights. This
policy does not necessarily apply to registered providers vacant properties that are
advertised on Homesearch outside nomination arrangements with the Council.
8.3 To assist members in making informed choices in respect of how they utilise their
available bids on Homesearch, WDH publishes, on a weekly basis, results of their
lettings from previous week’s advertising cycles. They also publish average waiting
times for all WDH lettings. This information can help members decide which
properties to bid for by giving them a better idea of how popular a particular property
type or area is and how long they would likely have to wait to successfully obtain
housing appropriate to their needs.
8.4 To remove potential barriers in exercising genuine choice WDH will offer a
variety of sources through which members are able to express an interest for
properties. These may include:

service access points (SAPs);
Homesearch Team and One CALL through voice and automated contact;
Wakefield and District Homesearch website;
text messaging;
working with other agencies in contact with vulnerable members.

9 Homesearch Membership Reviews
9.1 Where members have not made a bid for a property on Homesearch for a continuous
period of six months, WDH will contact them and ask them to confirm that they wish
to retain their Homesearch membership.
9.2 If the member makes no contact in the three months following the request for
confirmation their membership will be cancelled.
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10 Local Lettings Strategies
10.1 Registered Providers of Social Housing may let some properties in line with agreed
Local Lettings Strategies (LLS). Any applicable LLS will be agreed in advance of
implementation with the Council. LLS are usually developed in order to create or
maintain sustainable communities and to make the best use of available housing
stock.
WDH publish LLS, in consultation with the Council, which set out the proportion of
lettings of their properties within each community and any other letting conditions
they intend to utilise when advertising their properties. The letting conditions are
based on the LLS and will include the priority band, the type and size of family
who can apply for the property and any preferencing criteria. There may be other
restrictions depending on the type of property such as age restrictions. The
published LLS for each community will be found on WDH’s website.
Any LLS in place will be specified in the property advert on Homesearch.

11 Direct Lettings
11.1 The Council reserves the right to ask Partner Registered Providers to let some
nomination properties directly to suitable applicants in exceptional circumstances.
These properties will not be advertised on Homesearch.

12 Eligibility and Qualification
Eligibility
12.1 The criteria set out in the Housing Act 1996 (as amended) and any associated
regulations or other relevant legislation will be applied in determining who is eligible
for Homesearch membership or an allocation of accommodation. The Act sets out
certain categories of applicants who are not eligible for an allocation of
accommodation from local housing authorities. Such applicants are therefore not
eligible to join the Housing Register or for Homesearch membership. These
categories are:




persons who are subject to immigration control within the meaning of the Asylum
and Immigration Act 1996, unless they are of a class prescribed by regulations
made by the Secretary of State;
persons who are excluded from entitlement to universal credit or housing benefit
by section 115 of the Immigration and Asylum Act 1999 (exclusion from benefits);
and
other persons from abroad who the Secretary of State has, by regulations,
prescribed are not eligible to be allocated housing accommodation by a local
housing authority.
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Once accepted as a Homesearch member, eligibility should be checked again before
an allocation is made.
Qualification
12.2 Where an applicant has a history of criminality, anti-social behaviour or
eviction from a property of any Registered Providers of Social Housing for reasons
other than rent arrears, a qualification panel may decide that they do not qualify for
membership of the Homesearch scheme or an offer of accommodation within a
certain locality. Once accepted as a Homesearch member, qualification will be
checked again before an allocation is made. Anti-social behaviour or criminality of
the applicant can include (where appropriate) any member of their household,
persons on their application, or visitors. Each case will be decided on its merits and
in the context of available evidence.
These are the factors (not exhaustive) that will be considered as part of this
process.
All issues surrounding the behaviour of the applicant, including their
personal circumstances, at the time of any incident(s).
At the time of application can the applicant demonstrate that their
behaviour has improved to the point where it is no longer appropriate to
regard them as a non-qualifier?
Is the behaviour directly attributable to physical, mental health or learning
difficulty and has support or treatment removed or greatly diminished the
risk of repeat behaviour?
The needs of the victims (where known) and the local community
Cases will be considered at a multi-agency panel, which will include
representatives from Wakefield Council, WDH, the Probation Service, and other
specialist Registered Providers of Social Housing and Supported Housing
providers.
12.3 If it is decided that an applicant can become a Homesearch member, the following
additional restrictions may be imposed:
They may be required to accept a Starter Tenancy and / or Fixed
Term tenancy.
They may be excluded from being offered a particular area or
property type.
If it is decided that an applicant is a non-qualifier they have the right to reapply for
fresh reconsideration and/or ask for a review of the decision.
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12.4 WDH and some of the other Registered Providers of Social Housing offering
properties on Homesearch are charitable organisations. This means, for example,
they can only let their homes to persons in necessitous circumstances and persons
who have capital assets and/or income above certain levels may not be eligible for
an allocation of housing from those Registered Providers.
Due to the fact that circumstances can change over time, the test as to whether a
Registered Provider can offer an applicant or member a property based on their
charitable objectives, will be conducted at the point that the applicant / member has
been reached on a shortlist for the Registered Provider’s advertised property.
In exceptional circumstances Registered Providers of Social Housing may offer
accommodation to members who do not meet their charitable objectives, where this
does not prejudice their status as a charity.

13 Debt
13.1 Where a current tenant of a Partner Registered Provider has arrears outstanding
they will not usually be offered a transfer by the Registered Provider until the debt
has been discharged or a reasonable repayment arrangement has been put in place
and adhered to unless there are exceptional circumstances.
13.2 Where an applicant or member owes other housing related debts, that is, former
tenant arrears or rechargeable repairs to a Registered Provider of Social Housing,
the Registered Provider will not ordinarily offer them a property until the debt has
been discharged unless there are exceptional circumstances, including where the
local authority owes a statutory duty to house a person. Where an applicant owes
such debts, they should enter into an appropriate agreement to discharge the debt
with the Registered Provider to whom the debt is owed which, if satisfactorily
adhered to, may result in an offer being made.

14 Suspensions and bypass
14.1 Members will not be allowed to bid and will therefore be suspended when:
investigations are being carried out around their eligibility or qualification to join or
remain a member of the Homesearch scheme; or
there has been a relevant change in circumstances; or
they have refused two reasonable offers as outlined in Section 3.11.
14.2 Where a member has been suspended for any reason their application will be
reviewed on a periodic basis. The review period will be determined by the
circumstances surrounding the decision to suspend.
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14.3 Members can be bypassed on a property shortlist by a Registered Provider if:
they owe a debt or debts to the Registered Provider as outlined in Section 13;
a pre-tenancy visit has been carried out or a reference has been received, which
indicates that the member is or was in serious breach of the conditions of a current
or former tenancy and this has been satisfactorily proven, and did not occur as a
result of exceptional circumstances;
the member has been assessed as needing support to sustain a tenancy and such
support is not in place or cannot be arranged within a reasonable period of the
proposed tenancy commencement date.
they are under 18 and have no suitable guarantor or trustee;
they do not meet the Registered Provider’s Charitable Objectives;
they are not eligible as defined in Section 12.1;
they have made an expression of interest on a property but do not meet
the preferencing or minimum criteria set out in the property advert or any
applicable LLS (including Bedroom Standard);
their Homesearch membership has been suspended or cancelled as outlined in
sections 14.1 and 16.3;
their banding or circumstances have changed and the change would impact
the applicants banding or position on a shortlist;

on

they have a pending offer for another property with the Registered Provider;
they have been given a priority band or allowed Homesearch membership on the
basis that they need or only qualify for a particular type, size, or location of
accommodation and they bid on a property that does not meet those requirements;
they have not provided, or the Registered Provider has been unable to obtain,
information as outlined in Sections 3.2 and 3.9, in a reasonable timescale and the
individual circumstances of the applicant have been taken into account.
Decisions on bypassing applicants for the offer of accommodation on a property
shortlist will be made by the Registered Provider of Social Housing who owns the
property on a case by case basis. Registered Providers of Social Housing may
elect not to bypass an applicant in exceptional circumstances or in the interest of
best use of stock.
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If an applicant is bypassed, the Registered Provider of Social Housing will write to
the applicant outlining all bypass reasons and providing them with a right to request
a review of the decision taken.
A written notification will not be sent when a member has been bypassed by a
Registered Provider:
• for the same reason they have previously been written to and advised of, including
where they have been advised that the onus is on them to provide information
requested or to take any step required by the Registered Provider;
• for being under offer for another property from the Registered Provider;
• for a reason that was clearly set out in the property advert, any applicable LLS or
in a priority band award letter.

15

Applicant’s right to information and review

15.1 An applicant has the right to request such general information that will allow
them to assess:



how their application is likely to be treated under this allocation scheme; and
whether housing appropriate to their needs is likely to be made available to
them, and if so how long it is likely to be before such accommodation may be
offered

15.2 An applicant/member has a right, on request, to be informed of any decision
about the facts of their case which is likely to be, or has been, taken into account in
considering whether to allocate housing accommodation to them.
15.3

Applicants or members have the right to ask for a review of:




any decision notified in section 15.2
a decision to make them ineligible to be a member of the Homesearch
scheme
a decision to make them a non-qualifier to join the Homesearch scheme

15.4 When any of the decisions mentioned in section 15.3 are made, the applicant or
member will be sent a written notification to the last provided correspondence address,
or where no address is provided the letter will be available for collection at a WDH
office (this will be classed as us having notified the applicant or member).
Written notifications will outline what decision has been made and why and inform the
applicant or member that they have a right to review. The review request must be
made in writing to the address in the notification and must be received by WDH within
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21 days of the notification being issued. Review requests received outside this
timescale may be accepted, in exceptional circumstances, and the onus is on the
member/applicant to state why the request was late and why it should be accepted out
of time. All requests for reviews will be undertaken by WDH on behalf of the Council
with the exception of a bypass by another Registered Provider of Social Housing, which
will be undertaken by that Registered Provider and reviews of decisions made by the
Housing Needs Panel.
Applicants/members can designate a representative to deal with the review on their
behalf.
It is recommended that applicants/members/representatives outline what decision they
wish to be reviewed, why, and provide any supporting information.
15.5

Upon receipt of the review the applicant/member will be written to and notified:




that they, or someone acting on his or her behalf, may make representations
in writing to WDH in connection with the review;
of the procedure to be followed in connection with the review; and
the timescales in which a decision will be provided. WDH aim to complete a
review within eight weeks of receiving the request.

The reviewing officer may request the applicant or member to provide further
information to enable a decision to be made.
15.6 The review will be decided by an officer who is senior to the officer who made
the original decision, except for reviews/appeals on decisions relating to medical bands
as these have a separate procedure (see Section 15.9). The review will result in a
written notification explaining the outcome of the review and, if the original decision is
upheld, the reasons for it
15.7 In the case of reviews against bypassing the property will not be left un-let
pending the outcome of the review. If the review finds that a member was incorrectly
bypassed they may be offered a direct let of a suitable property or offered a priority
banding, as deemed appropriate.
15.8 If a decision is upheld on review, applicants or members may seek their own legal
advice as to what options are available to them.
15.9 The review/appeals procedure for decisions relating to the award of medical
priority under this allocation scheme is outlined in the Housing Needs Panel Procedure
(Appendix C) and the WDH Health and Medical Panel Procedure (Appendix D).
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16 Changes in circumstances and cancellations
16.1 Where an applicant or member moves into a priority banding as a result of a change
in their circumstances, the new band start date will become the date the priority was
awarded.
16.2 Where an applicant or member moves out of a priority band their membership start
date will return to their original start date.
16.3 A member’s application will be cancelled if:
they have been found to have made false statements or omit relevant information
about their circumstances;
their membership has been suspended and they have not provided the
required information or taken the required action in the given timescales;
they make a request for cancellation;
a sole member dies;


they are rehoused by a Registered Provider of Social Housing

17 Offering Accommodation
17.1 Unless the applicant or member has indicated that they are not interested in a
property, the Registered Provider who owns the property will make them a formal
offer of accommodation, this may be a pre allocation or an offer made on condition
that reasonable actions/steps are met.
17.2 The Registered Provider will be responsible for arranging viewings of the property
offered and tenancy sign up procedures.

18 Type of tenancy offered
18.1 Registered Providers of Social Housing will determine what type of tenancy they
offer successful applicants and, in so doing, will have regard to the Council’s
Tenancy Strategy.

19 Partnership Working
19.1 The Council, WDH and other Registered Providers of Social Housing work in
partnership to:
enable the Council to fulfil its strategic housing role and statutory
duties;
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enable the Council to fulfil its statutory housing duties, including those relating to
homelessness, homelessness prevention and priorities relating to protecting and
safeguarding vulnerable people;
ensure that priority in lettings is given to those in greatest
housing need in accordance with current legislation and regulatory
guidance;
create and support balanced and sustainable communities;

20 Equality and Diversity
20.1 The Council is committed to equality, diversity and inclusion and to the provision of
inclusive services, processes and procedures. We recognise the characteristics
protected by the Equality Act 2010: race, gender, gender reassignment, disability,
sexual orientation, religion or belief and age, pregnancy and maternity and marriage
and civil partnerships. The Council seeks to reflect the community it serves and fulfil
its legal and regulatory obligations as a minimum.
20.2 The Council will take into account the specific needs that customers may have as a
result of a protected characteristic.

21 Consultation
21.1 The Council will consult with its Partner Registered Providers, applicants and other
stakeholders on any proposed significant changes to this Housing Allocations
Policy.
21.2 The Council will seek the views of a variety of statutory and non-statutory agencies
on this policy.

22 Monitoring
22.1 Monitoring reports will be provided by WDH to the Council, WDH Board members
and Homesearch partners on at least a quarterly basis. These reports will consist
of performance information as required by the regulatory body and any other reports
that the Council or WDH Board feel may improve the service.

23 Policy Review
23.1 The Council will undertake a review of this policy whenever there are any relevant
changes to legislation, case law or good practice that would impact on this policy.
23.2 This policy will be reviewed and updated if appropriate in response to
the Council’s Housing Strategy, Homelessness Strategy, and other key
strategic drivers.
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23.3 The policy will be analysed for its equality impacts at any policy review.

24 Legislation and Other Documents –
In framing this new housing allocation policy the Council has had regard to the
following relevant legislation, guidance and strategies;


Homelessness Act 2002



Homeless Reduction Act 2017



Wakefield Council Homelessness Strategy



Wakefield Council Tenancy Strategy



Localism Act 2011



Data Protection Act 2018



Wakefield Council Housing Strategy



Housing Act 1996



Anti-social Behaviour Crime and Policing Act 2014



NHS and Community Care Act 1990



Children’s Act 1989



Children Leaving Care Act 2000



Equality Act 2010



Allocation of Accommodation: Guidance for local housing authorities in England
(June 2012)



Statutory code of practice on racial equality in housing - England
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Appendix A

Wakefield Council Homesearch Bandings
Band A
Statutory Homeless Duties


This priority will be awarded to the following household types where the
Council has triggered a Prevention Duty under the Housing Act 1996,
Section195
o Families with dependent children
o Women who are pregnant
o Care Leavers - a person under 21 who was looked after,
accommodated or fostered between the ages of 16 and 18 on behalf
of Wakefield Council (except a person who is a ‘relevant student’) as
set out in section 24(2) of the Children Act 1989.
o 16/17 year olds

Before awarding this priority, the Council will be satisfied, following investigations
into the household’s circumstances, that the household has not deliberately
worsened their housing situation or circumstances.


This priority will be awarded where the Council has triggered a Relief Duty under
the Housing Act 1996 section 189B and Priority Need status has been confirmed.

Before awarding this priority, the Council will be satisfied, following statutory
investigations into the household’s circumstances, that the household has not
deliberately worsened their housing situation or circumstances.


This priority will be award where a main or full housing duty under the
Housing Act 1996 section 193(2) is owed.

If the member is still owed a statutory homeless duty and seeking accommodation 3
months after the priority is awarded, a review will take place to determine whether the
priority should be removed or extended for a further 3 months.

Key Worker Status
Awarded to members who reside outside the Wakefield Council district, who have
obtained permanent employment, which is considered as conferring key worker status.
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Examples of key workers are:

nurses and other NHS employees;
teachers in schools, further education and sixth form colleges;
police officers and some civilian employees;
social workers, educational psychologists, occupational therapists and speech
and language therapists employed by the local authority;
prison service and probation employees.
If the member is still seeking accommodation 3 months after the priority is
awarded a review will take place to determine whether the priority should be removed or
extended for a further 3 months.

Urgent Social Need
The awarding of the Urgent Social Need priority is intended to assist those applicants
who are in ‘genuine urgent need’ as quickly as possible.
This priority can be awarded by the Council’s Housing Needs Panel or by an appropriate
WDH employee to resolve:
Local lettings issues
 Urgent housing needs
Local Lettings Issues
This priority may be utilised to resolve local lettings issues in the following ways.
To release a specially adapted property or accommodation designated for special
needs lettings
To resolve ‘lifestyle’ clashes between neighbours
Urgent Housing Needs
To resolve urgent housing needs. This would relate to circumstances including:
hate incidents;
major incidences of violent or non-violent harassment necessitating the urgent
relocation of victim or perpetrator;
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cases where there is complex or composite need;
 to fulfil a statutory obligation under the Children Act 1989;
move on from Supported Housing or homeless prevention schemes.
 where urgent rehousing is required to safeguard or protect a vulnerable person.
 Any other circumstances requiring the urgent relocation of an applicant as agreed by
the Housing Needs Panel.
Local connection to the district will be taken into account:
If the member is still seeking accommodation three months after the priority is
awarded a review will take place by the awarding body to determine whether the priority
should be removed or extended for a further three months.

Under Occupation
This priority will be awarded to social housing tenants residing in the district who, when
the bedroom standard is applied, are under occupying a house and are requesting to
move to a property which has at least two fewer bedrooms, and would be providing
vacant possession.

Urgent Medical Needs
This priority is awarded by the Council’s Housing Needs Panel or by WDH’s Health and
Medical Rehousing Panel to members with a local connection to the district. This priority
is awarded in recognition of urgent medical need and is determined by the panels which
meet regularly and consider medical applications from applicants who satisfy the criteria
of the Health and Medical Rehousing Policy or the Housing Needs Panel Policy such as:
 disabled applicants whose current home is not suitable or not able to be adapted to
meet their needs or it is inappropriate to do so and is resulting in extreme personal
hardship for the disabled member; or
serving or former members of the regular armed or reserve forces who need to
move because of a serious injury, illness or disability which is attributable (wholly or
partly) to their service, who have a local connection as defined in this policy.
If the member is still seeking accommodation twelve months after the priority is awarded,
a review will take place by the awarding body to determine whether the priority should be
removed or extended for a further twelve month period.
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Armed Forces
This priority will be awarded to members as follows:
HM forces personnel in service quarters that are 12 weeks or less before their
date of discharge as shown in their cessation documents; or
former members of the regular Armed Forces who also meet the qualifying
criteria for any of the following Band B categories: temporary accommodation, medical
needs, rough sleeper, statutorily unfit properties, homeless prevention; or

bereaved spouses and civil partners of members of the regular armed forces who
are leaving or have recently left Services Family Accommodation following the
death of their spouse or partner, whose death is attributable wholly or partly to
that service.
All of the above must also satisfy the following criteria:
they or their immediate family resided in this district immediately prior to joining
the forces; or
they have a local connection to this district as defined in this policy.

Band B
Medical Needs
This priority is awarded by the Council’s Housing Needs Panel or by WDH’s Health and
Medical Rehousing Panel to members with a local connection to the district. This priority
is awarded in recognition of medical need and is determined by the panels which meet
regularly and consider medical applications from applicants who satisfy the criteria of the
Health and Medical Rehousing Policy or the Housing Needs Panel Policy and whose
assessed need to move is less urgent than applicants being considered under Band A;
or 

Awarded to serving or former members of the regular armed or reserve forces
who do not have a local connection, who need to move because of a serious
injury, illness or disability which is attributable (wholly or partly) to their service
If the member is still seeking accommodation twelve months after the priority is awarded,
a review will take place by the awarding body to determine whether the priority should be
removed or extended for a further twelve month period.

Rent (Agriculture) Act 1976 Cases
This priority is awarded to members who have a home in the district but the Council has
accepted that it has a statutory duty to re-house them under the Rent (Agriculture) Act
1976.
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If the member is still seeking accommodation six months after the priority has been
awarded, a review will take place to determine whether priority should be removed or
extended for a further six months.

Statutory Homeless Duties and Homeless Prevention


This priority will be awarded to applicants where the Council have triggered a:o Prevention Duty and the applicant’s household do not fall into one of the
household categories outlined in Statutory Homeless Duties band A or
o Relief Duty but the applicant is not in priority need



Homeless households who are owed an Intentionally Homeless Duty



Homeless households who are in temporary accommodation accommodated under
a statutory homeless duty



Patients with a local connection to the district who have been or are expected to be
an inpatient in hospital for more than 28 days and it has been identified by the hospital
and verified by the Council that the applicant will be homeless upon discharge



Tenants who are in receipt of discretionary housing payments due to financial
hardship



Owner occupiers who have been assessed as being unable to sustain their mortgage
payments due to financial hardship and where there is little or no equity once the
mortgage obligation and any charges have been discharged.

If the member is still owed a statutory homeless duty and seeking accommodation 3
months after the priority is awarded, a review will take place to determine whether the
priority should be removed or extended for a further 3 months.

Lodgers / Rough Sleepers
Lodgers
This priority will be awarded to members with a local connection who are sharing
someone else’s home. Members who fit these criteria and can be classified as
lodgers are as follows:
families with or without the use of a bedroom; or
women who are pregnant and are 12 weeks before their due date
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Rough Sleepers
This priority will be awarded following an assessment by the Council to verify the
applicant is a rough sleeper.
If the member is still seeking accommodation 3 months after the priority has been
awarded, a review will take place to determine whether the priority should be removed or
extended for a further 3 months.

Overcrowding / Unfit properties
Overcrowding
This priority may be awarded to the following members who have a local connection:
those who are statutorily overcrowded within the definition of Section 324 of Housing
Act 1985; or
those who are tenants or owner occupiers and the number of people being re-housed
in the family unit exceeds the Bedroom Standard.
Statutorily Unfit Properties
This priority will be awarded to a member who is a tenant occupying a property in the
district where a category 1 hazard has been found in accordance with the Housing Health
and Safety Rating System and the tenant is assisting the Council with enforcement action
against an uncooperative landlord.
If the member is still seeking accommodation 3 months after the priority has been
awarded, a review will take place to determine whether the priority should be removed or
extended for a further 3 months.


Service Tenants and Armed Forces
This priority will be awarded to Service tenants who reside in the area and are
12 weeks before their date of retirement or leaving date as shown in their
termination of employment letter; and
have at least three years continuous service and must leave their present
address when employment ends.
This priority will also be awarded to members who do not have a local connection
with the district but are:
former members of the regular armed forces who would also meet the qualifying
criteria for any of the following Band B categories:- temporary accommodation, rough
sleeper, statutorily unfit properties, homeless prevention; or
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bereaved spouses and civil partners of members of the regular armed forces
leaving or who have recently left Services Family Accommodation following the
death of their spouse or partner, whose death is attributable wholly or partly to
that service.

Armed Forces Definitions
The regular armed forces are defined as: the Royal Navy, Royal Marines, HM regular
army, or the Royal Air Force.
The reserve forces are defined as: the Royal Fleet Reserve, the Royal Naval
Reserve, the Royal Marines Reserve, the Army Reserve, the Territorial Army, the
Royal Air Force Reserve or the Royal Auxiliary Air Force.

Under Occupation
This priority will be awarded to social housing tenants residing in the district who, when
the bedroom standard is applied, are under occupying a house and are requesting to
move to a property with one fewer bedroom, and would be providing vacant possession.


Social Need
The awarding of the Social Need priority is intended to assist those applicants who are
in ‘genuine need.’ This priority is awarded by the Council’s Housing Needs Panel or by
an appropriate WDH employee to resolve circumstances whose need to move is less
urgent than applicants being considered under Band A such as:


where urgent rehousing is required to safeguard or protect a vulnerable people.



incidences of violent or non-violent harassment necessitating the
relocation of victim or perpetrator.



Foster carers who the Council confirms need a larger property to enable a
placement to take place.



Any other circumstances requiring the urgent relocation of an applicant as agreed
by the Housing Needs Panel.

Local connection to the district will be taken into account.
If the member is still seeking accommodation 12 months after the priority is
awarded a review will take place to determine whether the priority should be removed or
extended for a further 12 months.
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Band C
Under Occupation
This priority will be awarded to social housing tenants residing in the district who, when
the bedroom standard is applied, are under occupying a property other than a house and
are requesting to move to a property with fewer bedrooms, and would be providing vacant
possession.

All members who do not meet any of the criteria set out in Bands A, B
and D

Band D
No local connection
This priority will be awarded to members who have no local connection with the
Wakefield district (and do not meet any of the above Bands)

Social housing tenants with no housing need
This priority will be awarded to members who are an existing tenant of a registered
provider of social housing and do not meet any of the specific criteria set out in
Bands A, B, or C.

Local Connection Definition
Local connection is defined, for the purposes of this Allocations Policy, as those
who have a connection to the Wakefield district by any of the following:
(i) The applicant / member is, or in the past was, normally resident in the district
and the residence was of his own choice. The definition of ‘normal residence’ is
residence for at least six months in the area during the previous 12 months, or
for not less than three years during the previous five year period, at the point
the assessment is being made. People in prison or asylum placement in the
district would not count as their own choice.
(ii) The applicant / member is at present employed in the district, and the
employment is paid and not of a casual nature.
(iii) The applicant / member has family associations in the district. Family
associations arise where a member has parents, adult children or brothers or
sisters who have been resident in the district for a period of at least five years at
Wakefield Councils Housing Allocations Policy v2.0 Nov 2020
26

the date of the assessment. Only in exceptional circumstances would the
residence of relatives other than those listed above be taken to establish a local
connection. The residence of dependent children in a different district from their
parents is not residence of their own choice and therefore does not establish a
local connection with the district.
(iv) There are special circumstances which the Council or WDH (acting on behalf
of the Council) consider establish a local connection with the district.
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Appendix B
Bedroom Standard
When assessing a property to see if it is a suitable size for a member of Homesearch
the Bedroom Standard will initially be applied. No offers of accommodation will be
made where the family size exceeds the Bedroom Standard when applied to a
property.
The Bedroom Standard is based on the ages and composition of the family to be
rehoused. A notional number of bedrooms are allocated to each household in
accordance with its composition by age, sex and marital status and relationships of
the family members. A separate bedroom is allocated to each of the following.
Married or cohabiting couple.
Adult aged 21 years or more.
Pair of adolescents aged 10 to 20 years of the same sex.
Pair of children aged under 10 years regardless of sex
Any unpaired person aged 10 to 20 years is paired, if possible, with a child aged
under 10 years of the same sex or, if that is not possible given a separate bedroom.
The same applies to any unpaired child age 10 years.
This standard is then compared with the number of bedrooms available for the sole
use of the household
Definition of a bedroom
For the purpose of measuring overcrowding it is important that the following
definition of bedroom is used.
Any room that, when built, was intended to be a bedroom is included even if it is
not used as such at present and even if it does not have a bed in it. It must have
a window. Bedrooms converted to other uses are included unless it has been
converted for medical equipment/care; bedrooms not in use are included unless
they are uninhabitable.
There must be at least one bedroom. Bedsitters, box rooms and attic bedrooms
are included.
Living or parlour rooms or other areas of the house or flat that are used for
sleeping, are not included unless they have been adapted to be used as a
bedroom and comply with gas safety regulations.
A simple check is, if the accommodation were put up for sale, how many
bedrooms would the owner claim it had?
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Appendix C

Criteria and Procedure for Housing Needs Panel
The Housing Needs Panel (HNP) awards priority to Homesearch members under the
Councils Housing Allocations Policy. This guidance sets out the criteria and procedure
of the HNP.
The HNP will only consider applications from applicants who do not meet the
WDH criteria for Health and Medical Rehousing (HMR) and meet the HNP criteria.
The HNP is chaired by a Senior Officer or Manager from the Councils Housing Needs
Service (HNS) and will always be attended by WDH. Subject to the nature and
complexity of the application other professionals such a Senior Mental Health
Practitioner, Senior Occupational Therapist and other Health Practitioner will be invited
to attend as a HNP member when deemed necessary by the chair of HNP. Where
cases are more complex professionals working with the applicant e.g. Social Worker or
Support Worker may be invited to attend panel to present the case.
1.

HNP Criteria

A person can apply for a priority move where their health, medical or social needs are
unable to be met in their current accommodation and meet one of the following:
1.1

1.2






Children and adults with a diagnosed mental health condition and/or receiving
services from the following specialist mental health services:
 Secondary Mental Health Community Team
 Child and Adolescent Mental Health Services (CAMHS)
 Psychiatrist
 Counselling and Psychotherapeutic Services
A person with a physical disability, as outlined below, and falls into one of the
following categories:Bed-blocking in hospital, respite rehab or residential
A child up to the age of 18 years old
A person with an assessed complex disability that requires specialist
accommodation such as a disabled dwelling
A person who is or would be owed a statutory duty under the homeless
legislation
A person who is lodging that has not been resident for more than 6 months
(those who have been resident for longer than 6 months fall under the WDH
Health and Medical Rehousing Criteria.)
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Applicants who are applying on health and medical grounds must have a
disability as defined in the Equality Act 2010 or a long term medical condition
that prevents them from accessing essential facilities within their current
accommodation or put themselves or others at significant risk.
The definition of disability as outlined in the Equality Act 2010 is used to
determine the HNP criteria and will be updated on a regular basis in accordance
with changes in legislation.
The Equality Act 2010 defines disability as physical (including sensory) or mental
impairment which has had a ‘substantial’ or long term’ adverse effect upon a
person’s ability to perform normal day to day activities, physical examples may
include:






difficulty getting in and out of their home
difficulty going up and down stairs
difficulty reaching the toilet
difficulty maintaining personal hygiene
problems with lighting or heating which affect their health
The HNP will consider applicants if their physical disability or illness has a
significant and substantial effect on their functional ability and falls into at least
one of the following categories:




Has affected their ability to perform normal day to day activities for the last 12
months
Is likely to have an effect for at least 12 months
Is likely to have an effect for the rest of the person’s life

1.3

Where a person has a changing and progressive condition assistance will be
sought from an Occupational Therapist (OT) for advice and guidance on medical
conditions.
Children and adults assessed as having a moderate to severe learning disability

1.4

Children and adults with diagnosed behavioural conditions e.g. Autism, ADHD

1.5

Approved Foster Carers who need a larger property to enable a placement to
take place
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1.6

An applicant who needs a larger property to enable a placement of a child to
take place who is a looked after child or is at risk of being looked after

1.7

Young People Leaving Care

1.8

Victims or perpetrators of Domestic Abuse where relocation is necessary to
protect them

1.9

Move on from Supported Housing Schemes to optimise the availability of
supported accommodation

1.10

Tenants who are living in specialist accommodation such as a disabled dwelling
and no longer require the facilities available within the property

1.11

Non WDH tenants who need to move to resolve significant ‘lifestyle’ clashes
between neighbours (this is dealt with by WDH for WDH tenants)

1.12

Victims of hate incidents, and trafficking who need rehousing to safeguard and
protect them

1.13

Vulnerable people who need rehousing to safeguard and protect them

1.14

Any other circumstances requiring the urgent relocation of an applicant as
agreed by the chair of the HNP

2.

How to apply

2.1

You must be a member of Homesearch to apply to the HNP, if you are not a
member your HNP application will be refused.

2.2

To apply you must complete an application (HM1) that can be obtained from the
HNS by phone, 01924 304505/4356, by visiting the service at Queens House,
Queens Street, Wakefield or via e-mail housingneedspanel@wakefield.gov.uk.
Applications will not be issued where it is clear the criteria for HNP is not met.

2.4

All sections of the HM1 form need to be fully completed and any supporting
information can be included. Forms which are not fully completed or are not
signed will be returned.
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3.

HNP Assessment of Need

3.1

There is an expectation that anyone applying to the HNP will have explored all
options to have their needs met in their current accommodation, examples may
include:





3.2

3.3

equipment and adaptations for those with a physical disability
working with services such as Wakefield District Domestic Abuse Service
(WDDAS) to consider sanctuary measures and other steps to protect victims of
domestic abuse in their property where it is deemed safe to do so
medication and therapy
reporting incidents of harassment or anti-social behaviour to the police, landlord,
Anti-Social Behaviour Unit for action and possible enforcement
It is the applicant’s responsibility to provide evidence, if requested, as to why
their current property is no longer suitable and what steps they have taken to
address the difficulties they are experiencing. This may reduce any delays in
processing the application. Failure to provide evidence may result in an
application being refused or unsuccessful at the HNP.
Once an application has been received by the HNP Team, the application will be
screened to establish if they meet the HNP criteria.
Any applicant who does not meet the criteria at this stage will be sent a letter
informing them of this decision with reasons, within 14 days from receiving the
application.

3.4

If the applicant disagrees with this decision they have the right to appeal within
28 days from date of decision. Appeals can be made by phone, in writing or
email by the applicant, or someone acting on their behalf. They must state why
they are unhappy with the decision and if there is any new evidence they feel
that the panel should consider. A letter from a GP, consultant or other relevant
source may be included if appropriate.

3.5

Appeals will be reviewed by a Housing Options Team Leader/Manager. The
applicant will be informed of the outcome in writing within 28 days from the
Council receiving the appeal. If the applicant is deemed as still not meeting the
HNP criteria, the applicant can reapply to the HNP six months after the final
decision date. However, this can be sooner if the applicant is able to
demonstrate that their medical condition or circumstances have significantly
changed since their original application, this can be proven by supporting
medical or other relevant information.

3.6

Applicants who apply on the grounds of a physical disability will usually require
an OT assessment. This is generally carried out by the Council’s Adaptation
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Service. The HNP Team will request the assessment, which is usually
undertaken within 28 days of the request. At this assessment, the applicant must
sign a declaration form to confirm all the information they have given is correct;
to give the Council permission to obtain any relevant medical information; and to
consent to us contacting and sharing information with other agencies. The
Council does not pay for medical information to be obtained and any associated
costs would need to be met by the applicant. Applicants with a terminal illness
will be treated as a priority for assessment. The OT will complete a Rehousing
Report outlining their findings and recommendations.
3.7

Applicants who are applying on all other grounds will require a HNP Report
(HM4) to be completed. This report must be completed by a professional working
with the applicant e.g. Social Worker, Care Co-ordinator, Support Worker or a
HNP Co-ordinator where no other professional is involved.

3.8

The HNP Team will request all relevant information from the applicant or
professionals involved with the applicant including OT assessments, medical
reports, risk assessments and care and support assessments. They will also
provide advice to applicants keeping them informed of the progress of their
application.

4.

Out of Area Applicants

4.1

Applications to the HNP for people living outside of the Wakefield district will only
usually be considered if a local connection has been established.

4.2

Local connection is defined as those who have a connection to the Wakefield
district by any of the following.
(i)

The applicant/member is, or in the past was, normally resident in the
district and the residence was of his own choice. The definition of ‘normal
residence’ is residence for at least six months in the area during the
previous 12 months, or for not less than three years during the previous
five year period, at the point the assessment is being made. People in
prison or asylum placement in the district would not count as their own
choice.

(ii)

The applicant/member is at present employed in the district, and the
employment is paid and not of a casual nature.

(iii)

The applicant/member has family associations in the district. Family
associations arise where a member has parents, adult children or brothers or
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sisters who have been resident in the district for a period of at least five years
at the date of the assessment. Only in exceptional circumstances would the
residence of relatives other than those listed above be taken to establish a
local connection. The residence of dependent children in a different district
from their parents is not residence of their own choice and therefore does not
establish a local connection with the district.
(iv)

There are special circumstances which we consider establish a local
connection with the district.

4.3

Where it is considered that special circumstances establish a local connection
and an OT assessment is required, the applicant will be asked to request an OT
assessment from their local authority. It may be possible to seek alternative
medical information; however, this may impact on the HNP decision.

5.

Awarded Priorities

5.1

Once the HM4 has been completed and all other relevant information received the
application will be referred to the HNP for consideration for additional priority. The
HNP usually holds two panel meetings every month; a Main Panel and a Mini
Panel:



Mini panel consists of the chair of the HNP, Housing Needs Team Manager or a
deputy, a WDH Homesearch Manager, or deputy and a Housing Needs Panel
Co-ordinator. Relatively straight forward non-complex cases will be considered
at the mini panel.
Main panel consists of the chair of the HNP, Housing Needs Team Manager or a
deputy, a WDH Homesearch Manager, or deputy and subject to the complexity
of case other professionals are invited onto the panel for example senior OT,
senior mental health specialist to provide advice and expertise.

5.2

All panel meetings are documented providing information on the documentation
the panel have considered, those in attendance, details of the panel discussion,
the panel decision and any medical or other recommendations/restrictions
attached to any priority awarded.

5.3

HNP members are required to make a decision on the outcome of an application
having considered the case. In the event of a decision not being reached or
being split the final decision lay with the Chair following consideration of all Panel
members’ views and the facts of the case.
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5.3

5.4

In some urgent circumstances, it may be appropriate to consider an application
award outside of the normal schedule of HNP meetings. This will be determined
by the Chair of the HNP or their deputy. This process is known as a Fast Track
and will be co-ordinated by a HNP Co-ordinator who will liaise with relevant panel
members, subject to the type of case being considered, so a decision can be
reached. If priority is subsequently awarded outside of the panel meeting the
case will be presented and ratified at the next HNP meeting.
The HNP can make the following decisions:


award Band A urgent medical priority



award Band A urgent social need



award Band B medical priority



award Band B social need



not to award any priority



refer for consideration of adaptations or equipment



defer for further information from a consultant or health/professionals



refer for an OT assessment - this may include an independent OT
assessment



refer to WDH Health and Medical Rehousing Panel



refer/defer for a support assessment



remove priority



change/remove recommendations that have been previously agreed



add recommendations/restrictions



refuse the application as it does not fit the criteria for HNP.

The applicant will be informed in writing of the panel’s decision within seven
working days wherever possible.
5.5

If a medical priority is awarded, the HNP will set specific recommendations as to
the type of property that would best suit the applicant’s current and long term
needs. This will be based on the information provided by the applicant and the
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outcome of the OT functional assessment. Medical and supporting information
will also be taken into consideration.
5.6

The applicant will need to adhere to the recommendations of the panel where a
medical priority is awarded when expressing an interest in properties on
Homesearch. These recommendations may limit the choice of properties the
applicant can be considered for.

5.7

Examples of recommendations the HNP may set are: no more than one access
step into the property or a level access shower. When bidding for properties on
Homesearch, any expressions of interest on properties which do not comply with
recommendations set by the panel may result in the applicant being
automatically bypassed for the property.

5.8

Applicants with a medical priority will be considered for properties that have
already been adapted and / or contain the specific adaptations recommended by
the panel as meeting the applicant’s needs.

5.9

Applicants with a Medical priority will not be considered for non-adapted
properties or those that require extensive modification to meet the applicant’s
needs.

5.10

We will only consider extensively adapting a property if the applicant has an
assessed need for specialist accommodation, and all alternatives have been
considered and the need cannot be met from existing housing stock.

5.11

Recommendations made by HNP will not be changed unless it can be
established that a significant improvement or deterioration in functional ability
has taken place. This will need to be supported by medical evidence and in
some instances a further OT assessment will be required.

5.12

Disabled dwellings will only be accessible to those that have been awarded a
medical priority with a recommendation for a disabled dwelling, other medical
applicants will only be considered if those who are eligible have been exhausted.

5.13

If an applicant is not awarded a priority, the applicant can reapply to the HNP six
months after the final decision date. However, this can be sooner if the applicant
is able to demonstrate that their medical condition or circumstances have
significantly changed since their original application and this can be proven by
supporting medical information.

5.14

All applicants applying to the HNP are advised to continue placing bids through
Homesearch on properties that are of interest and match the recommendations
of the panel.
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5.15

Where the HNP has clear evidence that an applicant has purposefully moved
from suitable accommodation to accommodation that does not meet their needs
in an attempt to gain a higher priority the decision to award a priority can be
deferred so the matter can be considered further.

5.16

If, following further consideration, it is decided by HNP that the applicant has
purposefully worsened their circumstances additional priority will not be granted
for a period up to 24 months. The applicant / member will be informed in writing
that they will not be awarded additional priority immediately, and when their
application will be reviewed by HNP.

6.

Criteria for Band A – Welfare and Medical Need/Social/Need

6.1

Examples of cases that may be awarded band A are:
 if, following assessment, the property is considered very unsuitable for the
applicant’s needs and it is unable to be adapted and this results in extreme
personal hardship for the disabled person.
 the applicant has limited life expectancy and it is reasonable to consider
rehousing or their current housing provision does not allow for the person. to
be accommodated on the ground floor of the property.




the applicant is bed blocking in hospital, rehabilitation, residential or respite
and upon discharge the applicant would be homeless or all options to return
home are deemed unsuitable.
if it is not reasonable and practicable to adapt the current property, all
alternatives have been explored and deemed unsuitable and the applicant is
unable to access essential facilities such as the toilet, bathroom or bedroom
facilities.

 HNP will award additional priority to former and serving members of the
armed forces who need to move due to injury or illness attributable (wholly or
partially) in service and have a local connection; please refer to our Housing
Allocations Policy for more detail.
 there is significant evidence to support that an applicant is a serious risk if
they remain or return to their existing accommodation due to domestic abuse,
safeguarding or other criminality including harassment.
 to applicants ready for move on from supported housing who are ready to
move on into independent accommodation.
Wakefield Councils Housing Allocations Policy v2.0 Nov 2020
37

 to care leavers that are ready to move on into independent accommodation
and are referred to the HNP by Leaving Care Services.
 to foster carers who need larger accommodation to accommodate additional
foster placements that have been agreed and are supported by the council.
 to applicants owed a statutory homelessness duty by the Council and require
medical recommendations adding to their priority or their circumstances
warrant a higher priority than is available under homelessness.
 to applicants who need larger accommodation to accommodate children who
would be at risk of being looked after by Wakefield Council if not rehoused to
suitable accommodation.
 to applicants who are at risk of hospital admission due to their mental health
and there is clear evidence that rehousing would reduce or remove the need
for a hospital admission.
 to release a disabled dwelling or a significantly adapted property that is no
longer required by any member of the applicants household


to resolve ‘lifestyle’ clashes between neighbours were all other options have
been explored and exhausted and there is significant risk to the applicant or
members of their households if they remain in their existing accommodation.

Local connection to the district will be taken into account, see the Councils Housing
Allocations Policy for more details.
7. Criteria for band B – Medical Priority/Social Need
7.1

Example of cases that may be awarded Band B are:


the applicant is unable to access or use essential facilities without excessive
pain and / or substantial difficulty or discomfort, for example toilet and
bathroom;



HNP will award additional priority to former and serving members of the
armed forces who need to move due to injury or illness attributable (wholly or
partially) in service and do not have a local connection. Please refer to our
Housing Allocations Policy for more detail.



Any of the above examples for band A but the risk or impact is less severe.
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Local connection to the district will be taken into account, see the Council’s Housing
Allocations Policy for more details.
8.

Reviews

8.1

Members who are still seeking accommodation 12 months after priority is
awarded will receive a review to determine whether there has been any change
in circumstances. Where there has been a material change and a further OT or
other assessment is required this will be undertaken as part of the review
process. The case will be referred to the HNP if it is determine that the priority
should be increased, decreased or removed.

8.2

The review will take into account individual circumstances relating to an
applicant’s circumstances and the difficulties they are experiencing in the
property.

8.3

Where a change in circumstances is identified prior to a 12 month review a
periodic review can be undertaken by phone or by re-assessment to establish if
a change to priority or recommendations is required.

8.4

Where applicants who have been awarded a priority are uncontactable or fail to
participate in the review process, their case will be returned to the HNP after all
reasonable attempts have been made to review the case. This may result in the
removal of priority.

9.

Appeals

9.1

Any applicant who is dissatisfied with any decision made by the panel has the
right to appeal.

9.2

Appeals can be made by phone, in writing or email by the applicant, or someone
acting on their behalf, within 28 days of the date of their decision letter. They
must state why they are unhappy with the decision and if there is any new
evidence they feel that the panel should consider. A letter from a GP, consultant
or other relevant source may be included if appropriate.

9.3

Appeal requests received outside the 28 day timescale will only be accepted in
exceptional circumstances, and the onus is on the member/applicant to state
why the request was late and why it should be accepted out of time.

9.4

Applicants can request for the appeal to be deferred for a maximum of 28 days,
this is to allow the applicant to provide any further supporting medical information
not already known to panel.
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9.5

The case will then go back to the panel with the appeal letter (or written details of
the appeal if made by phone) and any new evidence for re-consideration.

9.6

If the HNP uphold the original decision and the applicant has applied on the
grounds of a physical disability the case will be referred to the Independent
Medical Consultant (IMC) for an independent review of their case. A response
will be provided with the outcome within 28 days of receiving all information from
the IMC. During times when the IMC is unavailable to hear cases the
applications will be sent to an independent OT for consideration.
If the applicant has applied on any other grounds the appeal will be referred to a
more senior manager than the Chair of the HNP and the WDH representative
present at the panel meeting. For decisions that relate to circumstances such as
mental health, learning disability the case will also be referred to a more senior
representative from the specialist area.

9.7

The applicant will be sent a letter advising them of the appeal process and that
they will be notified of the decision in writing. If the case has been referred to the
IMC they may request further medical information or an OT assessment before a
final decision can be made.

9.8

Cases sent to the IMC or where specialist input is required may take up to eight
weeks for a final decision from date of panel. There is no further right of appeal
against the decision.

9.9

Following the outcome of an appeal the applicant would be eligible to re-apply to
the HNP six months after the decision date or sooner if there have been
significant changes in the applicant’s circumstances or medical condition.

9.10

If an applicant believes that the Criteria and Procedure for Housing Needs Panel
has not been properly applied or there has been maladministration of the
application, they can request that their complaint be considered under the
Councils Complaints Procedure.

Wakefield Council section updated 14.05.2019
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Appendix D

Criteria and Procedure for
Rehousing on Health and
Medical Grounds
August 2020
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Introduction
This guidance is aimed at people wishing to apply for Health and Medical Rehousing
(HMR) and will act as a reference guide for our employees.
A person can apply for a priority move on medical grounds by applying for HMR.
Applicants must have a physical disability as defined in the Equality Act 2010 or a
long-term medical condition that prevents them from accessing essential facilities
within their home. This includes anyone who experiences excessive pain,
substantial discomfort or difficulty in performing day to day tasks and it can be
proved that a move to a different property type will significantly relieve these
difficulties.
To qualify for priority for rehousing on health and medical grounds you must:





be a permanent tenant of your current property; or
be identified as a permanent member of the household to where you are living;
have resided in the current property for longer than six months;
have a local connection (or be exempt) as defined by the Choice Based Lettings
Policy.

1

The qualifying criteria for Assessment for HMR

1.1

The definition of disability as outlined in the Equality Act 2010 is used to
determine the HMR criteria for assessment and will be updated on a regular
basis in accordance with changes in legislation.
The Equality Act 2010 defines disability as physical (including sensory) or
mental impairment which has had a ‘substantial’ or ‘long term’ adverse effect
upon a person’s ability to perform normal day to day activities, examples may
include:






1.2

difficulty getting in and out of their home;
difficulty going up and down stairs;
difficulty reaching the toilet;
difficulty maintaining personal hygiene; and
problems with lighting or heating which affect their health.

We will consider people for HMR priority if their physical disability or illness
has a significant and substantial effect on their functional ability and falls into
at least one of the following categories:




has affected their ability to perform normal day to day activities for the last
12 months;
is likely to have an effect for at least 12 months; and
is likely to have an effect for the rest of the person’s life.
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Where a person has fluctuating and progressive conditions we will refer to the
Equality Act 2010 for further guidance.
Our Occupational Therapist (OT) will provide advice and guidance on medical
conditions.
1.3

We do not assess people applying for HMR on the grounds of mental health.
If an application is received from a person applying for priority due to mental
health the person will be redirected to Wakefield Council’s Housing Needs
Service who will assess all applicants against their criteria.

1.4

Wakefield Council will assess applicants in the following circumstances:








any person applying for HMR who is in hospital and unable to return
home;
any person in residential rehabilitation or residential care;
any person with an assessed complex disability that requires specialist
accommodation; such as disabled dwelling or purpose-built
accommodation;
children under the age of 18;
children and adults assessed as having a moderate to severe learning
disability; and
any person applying on the grounds of mental health.

2

Meeting the HMR Criteria for Assessment

2.1

There is an expectation that anyone applying for HMR will have explored all
equipment and adaptation options prior to applying.

2.2

It is the applicant’s responsibility to provide evidence as to why their current
property is no longer suitable and what steps they have taken to address the
difficulties they are experiencing. This may reduce any delays in processing
the application.

2.3

If the applicant is currently in private rented accommodation, it is their
responsibility to provide written evidence from their landlord stating that they
are unwilling to allow the installation of adaptations to that property.

2.4

If a person wishes to apply for HMR they can contact the Adaptations and
Wellbeing Team by phone or by visiting one of our service access points
(SAP). A member of the team will contact the applicant to establish whether
they potentially meet the criteria for HMR assessment. If so, a HMR
application form (HM1) will be sent. All sections of the HM1 form must be fully
completed and any supporting information can be included. Forms which are
not fully completed or are not signed will be returned to the applicant.

2.5

Once the application has been received by the Adaptations and Wellbeing
Team, the application will be screened by an OT to establish if they meet the
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HMR criteria for assessment. Any applicant who does not meet the criteria for
assessment at this stage will be informed in writing of the decision with
reasons, within seven days from receiving the application.
2.6

Applicants who are already living in a property suitable to their needs, for
example a ground floor property, lift accessible property or an adapted house,
who have access to facilities that meet their needs, will be considered as not
meeting the criteria for an assessment. They will be informed in writing of the
decision with reasons within seven days from receiving the application. The
decision letter will also give details of how to appeal (see 2.7 below).
Their case will also be referred to the Health and Medical Rehousing Panel for
medical recommendations and the type of property required to be added to
their Homesearch application.
Medical recommendations are not a medical priority and will not result in a
change of banding but may apply restrictions on the type of property the
applicant can express an interest on based on the information provided on the
HM1.
For applicants that already have a priority banding (for example A or B under
occupancy) where medical recommendations are given the applicant would
be included in any medical preference that is stated in the Homesearch
advert.

2.7

If the applicant disagrees with the decision, they have the right to appeal
within 21 calendar days from date of decision. Appeals must be made in
writing or by email by the applicant or someone acting on their behalf but if
someone is unable to do so because of a disability or vulnerability, assistance
is available from us to formulate a written request.
The appeal must state why the applicant feels the Health and Medical criteria
has not been followed correctly and if there is any new evidence they feel
should be considered. A letter from a GP, consultant or other relevant source
may be included if appropriate.

2.8

Appeals will be reviewed by the Clinical Lead OT or Adaptations and
Wellbeing Team Manager who will look at the decision-making process and
whether the criteria has been followed. The applicant will be informed of the
outcome in writing within 8 weeks from receiving the appeal. There is no
further right of appeal following this decision.
If the applicant is deemed as still not meeting criteria for HMR assessment,
they can reapply for HMR six months after the final decision date. However,
this can be sooner if the applicant is able to demonstrate that their medical
condition or circumstances have significantly changed since their original
application and this can be proven by supporting medical information.

2.9

Applicants who meet the criteria for assessment will be notified in writing and
visited by our OT within 26 calendar days. The OT will complete a HMR
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assessment form called a HM2. At this assessment, the applicant must sign a
declaration form to confirm all information they have given is correct; to give
us permission to obtain any relevant medical information; and to consent to us
contacting and sharing information with other agencies. We do not pay for
medical information to be obtained and any associated costs would need to
be met by the applicant.
2.10 Any applicants with a terminal illness will be treated as a priority for
assessment.

3

Out of Area Applicants

3.1

Applications for medical priority for people living outside of the Wakefield
district will only be considered if a ‘Local Connection’ has been established by
the Homesearch Team.

3.2

Local Connection is defined as those who have a connection to the Wakefield
district by any of the following.
(i)

The member(s) is, or in the past was, normally resident in the district
and the residence was of his own choice. The definition of ‘normal
residence’ is residence for at least six months in the area during the
previous 12 months, or for not less than three years during the
previous five-year period, at the point the assessment is being
made. People in prison or asylum placement in the district would not
count as their own choice.

(ii)

The member(s) is at present employed in the district, and the
employment is paid and not of a casual nature.

(iii)

The member(s) has family associations in the district. Family associations
arise where a member has parents, adult children or brothers or sisters
who have been resident in the district for a period of at least five years at
the date of the assessment. Only in exceptional circumstances would the
residence of relatives other than those listed above be taken to establish a
local connection. The residence of dependent children in a different
district from their parents is not residence of their own choice and
therefore does not establish a local connection with the district.

(iv)

There are special circumstances which we consider establish a local
connection with the district.

1.3

If a local connection has been determined, we can issue a HMR application
form (HM1).

1.4

Once the application has been received by the Adaptations and Wellbeing
Team, the application will be screened by an OT to establish if they meet the
HMR criteria for assessment. Any applicant who does not meet the criteria for
assessment at this stage will be sent a letter informing them of this decision
with reasons, within seven days from receiving the application.
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3.5

If the applicant disagrees with the decision, they have the right to appeal
within 21 calendar days from the date of decision. Appeals must be made in
writing or by email by the applicant or someone acting on their behalf but if
someone is unable to do so because of a disability or vulnerability, assistance
is available from us to formulate a written request.
The appeal must state why the applicant feels the Health and Medical criteria
has not been followed correctly and if there is any new evidence they feel
should be considered. A letter from a GP, consultant or other relevant source
may be included if appropriate.

3.6

Appeals will be reviewed by the Clinical Lead OT or Adaptations and
Wellbeing Team Manager who will look at the decision-making process and
whether the criteria has been followed. The applicant will be informed of the
outcome in writing within 8 weeks from receiving the appeal. There is no
further right of appeal following this decision.
If the applicant is deemed as still not meeting criteria for HMR assessment,
they can reapply for HMR six months after the final decision date. However,
this can be sooner if the applicant is able to demonstrate that their medical
condition or circumstances have significantly changed since their original
application and this can be proven by supporting medical information.

3.7

Applicants who meet the criteria for assessment will be notified in writing and
a HMR out of area assessment (HM2) form will be issued. The applicant
must arrange for completion of the HM2 by an OT, funded, if necessary, by
the applicant and returned to the Adaptations and Wellbeing Team.
Applications from out of district applicants cannot progress until the HM2 is
completed and returned. WDH will allow a period of 2 months for the return of
the form. If the form is not returned within this period the application will be
closed and the applicant informed in writing.

3.8

Once received the HM2 will be screened by a Senior OT (Band 6 and above).
If the assessing OT is of the opinion that the property can be adapted to meet
the applicants need or equipment can be provided to assist, the application
will not meet the criteria for Health and Medical Rehousing. If the applicant
disagrees with this decision, then point 3.5 will apply.
If the assessing OT is of the opinion that nothing further can be done to assist
the applicant, the case will be taken to the Health and Medical Rehousing
Panel who will decide whether any additional rehousing priority can be
awarded.

4

Awarding Priority

4.1

Applications will be referred to the next available HMR panel for a decision on
the priority status for a move on medical grounds. The panel is held weekly
and is made up of an OT (chair), a representative from the Area Management
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Team and a representative from the Homesearch Team. Minutes are recorded
outlining reasons supporting decisions.
4.2

In some urgent circumstances, it may be appropriate to consider the award of
priority banding outside of the HMR panel. This will be determined by the
Panel Chair, or someone acting on their behalf, who will liaise with panel
members to reach a decision. If priority is subsequently awarded outside of
the panel meeting, the case will be presented and ratified at the panel that
follows immediately after. Minutes taken at the panel will record the decision
reached.

4.3

After considering an application, the panel can make the following decisions:


award Band A welfare / medical priority;



award Band B medical priority;



recommend that any property is offered subject to a void or accompanied
viewing with an Occupational Therapist prior to the property being
allocated;



not to award any priority;



refer for consideration of adaptations or equipment;



write to consultants or health professionals for more information;



refer for an OT assessment - this may include an independent OT
assessment;



award medical recommendations;



defer the decision whilst another agency is consulted for information, for
example Wakefield Council Family Services;



refer to Wakefield Council Housing Needs Service; or



withdraw the application as it does not fit the criteria for HMR.

The applicant will be informed in writing of the panel’s decision within seven
working days.
4.4

When there is a recommendation for a void inspection, Homesearch will send
a request to the Adaptations Team with details of the applicants shortlisted for
the property. The Adaptations Team OT will refer to the medical assessment
on IBS and will advise Homesearch when the void inspection will be carried
out. The inspecting OT will have a valid CSCS card and appropriate personal
protective equipment and follow team and corporate risk assessments whilst
inside the property. The OT will then complete the void documentation, save
the void inspection on the address for future use and email the referring
Homesearch Officer with the outcome of suitability for each applicant.
When an accompanied view is required, Homesearch will refer to the
Adaptations Team who will advise of a convenient time to arrange the visit
with the applicant. The OT will meet the Homesearch Officer and enter the
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property prior to the applicant to ensure there are no risks to the applicant
whilst inside the property (ie walkways too narrow for walking aid). If it is safe
for the prospective tenant to enter, the OT will complete the accompanied
viewing to identify whether any minor adaptations or equipment is needed. If
the property is unsuitable then the applicant will be refused allocation of the
property. If it is suitable, the Homesearch Officer will sign up the tenancy
during the accompanied viewing.
4.5

If medical priority is awarded, the HMR Panel will set specific
recommendations as to the type of property that would best suit the
applicant’s current and long-term needs. This will be based on the
information provided by the applicant and the outcome of the OT functional
assessment. Medical and supporting information will also be taken into
consideration.

4.6

The applicant will need to adhere to the recommendations of the panel if
medical priority is awarded. These recommendations may limit the choice of
properties for the applicant.

4.7

Examples of recommendations the HMR Panel may set are: no more than
one access step into property, a level access shower, ramped or level access
or internal wheelchair circulation space. When bidding for properties on
Homesearch, any expressions of interest on properties which do not comply
with recommendations set by the panel may result in the applicant being
automatically bypassed for the property.

4.8

Applicants with a medical priority or medical recommendations will only be
considered for properties that have already been adapted and / or contain the
specific adaptations recommended by the panel as meeting the applicant’s
needs.

4.9

Applicants with a medical priority will not be considered for non-adapted
properties or those that require extensive modification to meet the applicant’s
needs.

4.10

Applicants awarded medical priority who currently reside in multi-storey
accommodation owned by WDH will be highlighted to the New Tenancy
Manager. This along with Homesearch membership, medical issues and
current property difficulties will be detailed to inform a further decision as to
whether a Social Welfare Band A priority can be awarded.

4.11

We will only consider extensively adapting a property if the applicant has an
assessed need for particularly specialist accommodation, all alternatives have
been considered and the need cannot be met from existing housing stock.

4.12

Panel’s recommendations for the type of property required will not be
changed unless an appeal against the recommendations is received and it
can be established that a significant improvement or deterioration in functional
ability has taken place. This will need to be supported by medical evidence
and in some instances re-assessment.
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4.13

If it is evident from the application form or OT assessment that a person
requires a Disabled Dwelling (DD) (which is a purpose designed wheelchair
accommodation or a fully adapted wheelchair property), the application will be
referred to Wakefield Council’s Housing Needs Panel for a nomination to other
housing providers. If a potential WDH DD property becomes available, a void
inspection will be carried out to check its suitability. An accompanied viewing
with a WDH OT and The Specialist Accommodation Co-ordinator from
Wakefield Council will also take place prior to allocation.

4.14

If an applicant is not awarded priority, the applicant can reapply for HMR six
months after the final decision date. However, this can be sooner if the
applicant is able to demonstrate that their medical condition or circumstances
have significantly changed since their original application and this can be
proven by supporting medical information.

4.15

All applicants applying for HMR are advised to continue placing bids through
Homesearch on properties that are of interest and match the
recommendations of the panel.

4.16

In line with our Choice Based Letting Policy (Homesearch) where medical
panel has clear evidence that an applicant has purposefully moved from
suitable accommodation to accommodation that does not meet their needs in
an attempt to gain a higher priority the decision to award a priority can be
deferred and the matter referred to Homesearch for consideration.

4.17

If Homesearch decide that the applicant has purposefully worsened their
circumstances additional priority will not be granted for a period up to 24
months at the Homesearch officers discretion. The applicant / member will be
informed in writing that they will not be awarded additional priority
immediately, and when their application will be reviewed. This will depend on
the appropriate officer’s decision on the time penalty.

4.18

Where Panel have requested medical information before a decision can be
made, if this information is not forthcoming Panel may decide not to award
medical priority.

5.

Criteria for Band A – Welfare and Medical Need

5.1

Band A will be awarded:


if, following assessment, the property is considered very unsuitable for the
applicant’s needs and it is unable to be adapted and this results in extreme
personal hardship for the applicant (who must have a local connection);
or



the applicant (who must have a local connection) has limited life
expectancy and it is reasonable to consider rehousing or their current
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housing provision does not allow for the person to be accommodated on
the ground floor of the property;
or


if it is not reasonable and practicable to adapt the current property, all
alternatives have been explored and deemed unsuitable and the applicant
(who must have a local connection) is unable to access essential facilities
such as the toilet, bathroom or bedroom facilities (even with the support of
carers and/or equipment); and



we will award additional priority to serving or former members of the
regular armed or reserve forces who need to move because of a serious
injury, illness or disability which is attributable (wholly or partly) to their
service, who have a local connection (please refer to our Homesearch
Policy for more detail

6

Criteria for Band B – Medical Priority

6.1

Band B will be awarded:


if the applicant (who must have a local connection) is unable to access or
use essential facilities (even with the support of carers and/or equipment)
without excessive pain and / or substantial difficulty or discomfort, for
example toilet and bathroom;



If the applicant (who must have a local connection) is housebound in their
present home and would not be if rehoused; and



we will award additional priority to serving or former members of the
regular armed or reserve forces who do not have a local connection, who
need to move because of a serious injury, illness or disability which is
attributable (wholly or partly) to their service (please refer to our
Homesearch Policy for more detail).

7

Periodic Reviews

7.1

For those applicants awarded medical priority, a periodic rehousing review
assessment will be carried out every 12 months until the applicant has
rehoused. The applicant will be contacted by one of our OTs who will discuss
whether the review assessment can be completed over the telephone or face
to face at the applicant’s property. The periodic review will determine whether
there has been any change in the circumstance of the applicant. The case will
then be returned back to the Health and Medical Rehousing Panel to
determine whether priority should be increased, decreased, retained or
removed

7.2

The periodic review will take into account individual circumstances relating to
an applicant’s medical condition and the difficulties experienced in the
property. The applicants bidding history and offers made and refused will not
be taken into account, this will be considered separately under our
Homesearch Policy.
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7.3

If the applicant requires a disabled dwelling the case will be referred to
Wakefield Council. Wakefield Council’s Specialist Rehousing Officer will be
consulted as part of the review process.

7.4

Where a significant change in circumstances is identified prior to the 12
months elapsing, a re-assessment will be undertaken to establish if a change
to the recommendation is required. The case will then be returned to panel to
determine whether priority should be increased, decreased, retained or
removed.

7.5

Where applicants who have been awarded medical priority have not
responded to the periodic review letter sent to them or fail to participate in the
periodic review assessment, their case will be returned to the HMR Panel and
this may result in the removal of medical priority.

7.6

Out of area periodic reviews
In line with standard procedure for applicants living within the Wakefield
district out of area applicants will be sent a HM2 form for completion by an
Occupational Therapist (OT) to determine whether there has been any
change in their circumstances. The OT assessment is not a WDH
responsibility and needs to be arranged and funded, if necessary, by the
applicant. On receipt of the assessment the case will then be returned to our
Health and Medical Rehousing Panel to determine whether priority should be
increased, decreased, retained or removed. We will allow a period of two
months for the return of the form. If the form is not returned within this period,
the case will be returned to panel where consideration will be given to
removing priority.

8

Appeals

8.1

Any applicant who is dissatisfied with any decision made by the panel has the
right to appeal.

8.2

If the applicant disagrees with the decision, they have the right to appeal
within 21 calendar days from date of decision. Appeals must be made in
writing or by email by the applicant or someone acting on their behalf but if
someone is unable to do so because of a disability or vulnerability, assistance
is available from us to formulate a written request.
The appeal must state why the applicant feels the Health and Medical criteria
has not been followed correctly and if there is any new evidence they feel
should be considered. A letter from a GP, consultant or other relevant source
may be included if appropriate.

8.3

Appeal requests received outside the 21 day timescale will only be accepted
in exceptional circumstances.
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8.4

Applicants can request that the appeal be deferred for a maximum of 21 days,
this is to allow the applicant to provide any further supporting medical
information not already known to panel.

8.5

The case will then go back to the next available panel with the appeal letter
(or written details of the appeal if made by phone) and any new evidence for
re-consideration. Panel will review the original decision along with the appeal
letter and any new evidence and decide what action to take as per point 4.3.

8.6

If the panel upholds the original decision the applicant will be referred to an
Independent Medical Consultant (IMC) for an independent review of their
case. The Panel Chair will refer all appeal cases on a monthly basis to the
IMC. A response will be provided with the outcome within 28 days of
receiving all information from the IMC. During times when an IMC is
unavailable to hear cases, the applications will be sent to an independent OT
outside of WDH for consideration.

8.7

The applicant will be sent a letter advising of the outcome of panel. If their
case is sent to the IMC, the IMC may request further medical information or
an OT assessment before a final decision can be made. As an Independent
Medical Consultant, the IMC’s decision is final. There is no right of appeal
against the decision. Cases sent to the IMC may take in excess of eight
weeks for a final decision from the date of panel.

8.8

Following the outcome of the IMC’s decision, the applicant would be eligible to
re-apply for HMR six months after the IMC decision date or sooner if there
have been significant changes in the applicant’s medical condition and this
can be proven by supporting medical information.

8.9

If an applicant believes that the criteria for rehousing on Health and Medical
Grounds was not properly applied, or there has been maladministration of the
application, they can request that their complaint be considered under our
Complaints Procedure providing it meets the definition of a complaint as set
out in Section 1.4 of the Complaints and Compensation Policy.

Last updated: April 2020

Wakefield Councils Housing Allocations Policy v2.0 Nov 2020
53

