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Countdown to Christmas!
As part of our #PlanAhead campaign, we launched our
Countdown to Christmas. According to You Gov, the
average spent on Christmas in 2019 was £1,116. About
£175 is spent on food alone. Christmas brings huge
pressure, especially if you are struggling with money.
The campaign offers
ways to save money
but still enjoy a
happy Christmas and
ideally avoid the debt
“hangover” that
comes in January.
www.wakefield.gov.uk/Pages/News/PR-9677.aspx

Fuel Poverty and Debt help
The Moneysmart project has helped a client who had
fallen behind with bills as a result of a long period of
recovery after major surgery. The team negotiated
with creditors on the client's behalf to stop action for
mortgage arrears. An application for help for the
client's energy debt was made and should see a debt
of £2,400 being written off. During the work problems
arose with the client's boiler, and it failed completely.
A successful application to the Fuel Poverty Fund gave
the client a brand new boiler, fitted at no cost. The
household finances are now stable, the household is
warm and it has allowed the family to be reunited.
We have new leaflets plus
information on our social media
pages. Please get in touch if you
would like some leaflets, to refer a
client or to arrange for us to visit and
talk about our schemes

National Fuel Poverty Awareness
Day - November 27th
Winter is always challenging for fuel poor customers
and this year could be the most difficult yet. Those
who are already struggling may find themselves in
deeper crisis and choosing between "heat or eat".
Others without financial worries before might be in a
different situation this year as Lockdown, Furlough or
redundancy bites, and all at a time when even more
time is spent indoors. We will be posting messages to
promote the available help for local residents.
Our message is simple - don't struggle alone.
Get in touch. We are ready to help you.

#TalkMoney - 9th-13th November

According to the Money and Pensions Service, 9 out
of 10 of us don't talk about money, money worries
or debt - EVER! This means many feel isolated, a
failure and unable to tackle their issues. One client
told us, "I am very stressed and worried by the
situation ... It's crushing".
There really can be light at the end of the tunnel
and during Talk Money week we are encouraging
residents to take that first difficult but vital step to
ask for help. One of our clients said:
"We were 3 days away from
being in court. We didn't know
what to do. You saved us
without a doubt"
You don't have to feel alone.
Get in touch.

01924 305887/ 01924 305892
@wakefieldenergy
@wakefieldenergy
energyteam@wakefield.gov.uk
moneysmart@wakefield.gov.uk
www.wakefield.gov.uk/energy

Is talking about money off limits?
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#Still here to help – Boilers
and Heating
The Energy Team still have a number of
schemes available to help residents address
issues with their heating and boilers. We are
continuing to install during the current
lockdown and beyond. Don’t be in a cold
home. Call us to see if we can help you stay
warm.

Covid Support

Going the extra mile to help
We were recently contacted by an elderly resident who
needed help with the heating. During the conversation, we
found out that both people in the house had COVID-19. In
addition, there were multiple long-standing health issues. We
found out that they been contacted by the Track and Trace
team, who had promised to organise their food shopping for
them. However, this hadn't happened. They had no help, and
were running out of food. They could not leave the house and
all the supermarket delivery slots were booked up. They were
out of dog food and were giving them their own food.

- If you've been made redundant, you can
We contacted Age UK and an emergency referral for help and
be rehired and furloughed by your employer
a general assessment was made. The client called the next
if you were employed as of 23 Sept/ on
day by text and said: "I can’t thank you enough, Age UK have
payroll before 30 Oct
been in touch and are going to get some shopping for us. You
- Furlough has been extended until 31 March
are a very kind person. Thank you."
2021
- Mortgage payment holidays of up to 6 National Energy Action (NEA)
months are still on offer (unless you've
Wakefield Council have been asked by National Energy Action
already had 6 months)
(NEA) to help with their research. We are monitoring where gas
- There is a freeze on unsecured debts for
central heating has been installed where clients had no central
up to 6 months (but you have to ask)
heating before. Temperatures, fuel bills and carbon monoxide
- If you are on low income you might
levels are being monitored for 3 months before and 3 months after
qualify for Warm Homes Discount of £140
the new systems are installed to homes that have high risk carbon
through your energy company.
monoxide systems currently in place (usually coal). This data will
- If you are in ill health or generally
show if any improvements have been achieved in additional
vulnerable, ask your energy company
warmth, lower fuel bills and also reduced risks from carbon
about the Priority Services Register. This
monoxide.
gives you special help especially if you are
Clients will also be asked to give us their views on the move to gas
having problems, or there is a power cut
central heating and any ways they feel they have benefitted. The
and you need to be warm.
information will be useful to help us design future energy projects.
We have new leaflets plus
information on our social media
pages. Please get in touch if you
would like some leaflets, to refer a
client or to arrange for us to visit and
talk about our schemes

01924 305887/ 01924 305892
@wakefieldenergy
@wakefieldenergy
energyteam@wakefield.gov.uk
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