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As part of our aim of continuous improvement, we would appreciate you completing this questionnaire for our records in relation to your stay at the Centre.
SCHOOL:  __________________________  DATE OF VISIT: __________________________
	Arrival
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	1
	How welcoming did you find your arrival at the Centre?
	
	
	
	
	

	2
	How could it have been improved further?
	

	3
	How useful did you find the briefing on rules and safety?
	
	
	
	
	

	4
	Did you find this 

briefing to be too
formal, too casual
or about right?
	About right
	Too formal
	Too casual

	
	
	
	
	

	5
	Do you feel other areas should have been included in the briefing?
	

	First Impressions
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	1
	How would you judge the cleanliness and tidiness of the Centre?
	
	
	
	
	

	2
	How would you rate the pupil’s sleeping accommodation?
	
	
	
	
	

	3
	How would you judge the structure of the Centre?
	
	
	
	
	

	4
	What do you feel would improve the structure of the Centre?
	

	5
	How would you judge the equipment offered at the Centre?
	
	
	
	
	

	6
	What additional equipment would you like to see at the Centre?
	


	First Impressions
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	7
	How would you rate the staff accommodation?
	
	
	
	
	

	8
	What changes, if any, would you like to see in the staff accommodation?
	

	
	
	How would you rate the food at the Centre?

	
	Quality

Content 

Portion Size
	Breakfast

	
	
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Comments


	
	Quality

Content

Portion Size
	Packed Lunch

	
	
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Comments


	
	Quality

Content

Portion Size
	Evening Meal

	
	
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Comments


	
	Quality

Content

Portion Size
	Supper

	
	
	Excellent
	Good
	Satisfactory
	Poor
	Very poor

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Comments


	
	Are there any other comments you would like to make?
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