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What do | do now?

It is important you check your decision notice to make sure everything is correct. If you think the decision is
wrong, you must let us know within one month of this letter. You can ask us to explain our decision, or to look
at your claim again. If you think the decision is still wrong, you can appeal to an independent tribunal who
can change it. Please ask us for more details.

What do | need to pay?

Rent
You need to pay the difference between the benefit you have been awarded and what you are charged. If you

are unsure how much this difference is ask your landlord. If you are still not sure call us, and we will help.

You can contact us by: Council Tax

You will soon get a new bill that shows how much benefit we have paid for the year. If you have a balance
left to pay details of how to pay are shown on the bill. If you are unable to pay the bill as required, please
give our Revenues Services a call on 0844 90 20 205.

Call us on 0845 8 504 504
(Typetalk calls welcome)

Come visit us at our reception at What if my circumstances change?

The Civic Centre, Castleford You must let us know straight away. If you don’t, you could lose out on money you are entitled to. If you are
weekdays between 8.30am & 5pm paid too much, you will be asked to pay it back.

(4.30pm Fridays),

or visit your local Wakefield District Extra Help

Housing Service Access Point If you are finding it difficult to pay any shortfall in rent or Council Tax, you may be able to get extra help. Call
us and ask about Discretionary Housing Payments. If you know of someone else who may be entitled to
Write to us at Housing or Council Tax Benefit, please pass on our details.

Housing & Council Tax Benefit Service,

Civic Centre, Ferrybridge Road Help us to stop fraud!
Castleford WF10 4JH If you know or suspect anyone of claiming benefit dishonestly, write to us or call us on 01977 727088. Alternatively, call the

West Yorkshire Benefit Fraud Hotline on 0800 169 7451, or the National Benefit Fraud Hotline on 0800 854 440.

: All information is treated in strictest confidence.
Email us at

Benefitsservice@wakefield.gov.uk or go
to our website www.wakefield.gov.uk
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