	Key

	LAA
	Y/N
	If the indicator is part of the Local Area Agreement


	Ref and indicator description
	
	A short description of a quantifiable measure of performance.  There are different types of performance indicators statutory (set by central government) and local (developed by individual councils).


	2009/10 Outturn
	
	Actual result for April 2009 to March 2010

	2008/09 Metropolitan

Comparison
	Top Quartile
	Indicator performance is in top 25% compared with metropolitan councils.  

	
	2nd Quartile 
	Indicator performance is between 25.1% and 50% compared with metropolitan councils.

	
	3rd Quartile
	Indicator performance is between 50.1% and 75% compared with metropolitan councils.

	
	Bottom Quartile 
	Indicator performance is in the bottom 25% compared with metropolitan councils.

	Actual Performance
	Q1
	Performance achieved for April to June.

	
	Q2
	Performance achieved for July to September. 

	
	Q3
	Performance achieved for October to December.

	
	Q4
	Performance achieved for January to March. 

	
	N/App
	Not Applicable.

	
	N/AV
	Not Available.

	Actual outturn 

	
	The final year-end figure for a Performance Indicator (not an estimate).

	Target
	
	Performance which is aimed to be achieved in the current year.

	
	
	Performance levels are on target or above.

	
	
	Performance levels are within 10% of target.

	
	
	Performance levels are more than 10% away form target.

	Top Quartile Performance
	
	Figure that needs to be achieved to be in the top 25% of metropolitan councils 

	Trend
	
	Performance Improving.

	
	
	Performance Declining.

	
	
	Performance Static.

	
	Y
	Performance compared with 2009/10 outturn.

	
	S
	Performance compared with the same period last year.

	
	Q
	Performance compared with previous quarter.

	Year to Date
	
	The reported figure that reflects the period from the start of the year (1 April) until the indicated date.

	Responsible Officer
	CDCP/SDHR
	Human Resources.

	
	CDCP/DF&P
	Finance and Property

	
	CDCP/SDL&DS
	Legal and Democratic Services.

	
	CDCP/SDSP&ES
	Strategic Procurement and E-Services.

	
	CDCP/DIP
	Improvement and Partnerships.

	
	CDFS/SDA
	Adults.

	
	CDFS/SDBSF
	Building Schools for the Future.

	
	CDFS/SDBD&S
	Business Development and Support.

	
	CDFS/SDPD&OP
	Physical Disabilities and Older People.

	
	CDFS/SDS&F
	Safeguarding and Family Support.

	
	CDFS/SDS&LL
	Schools and Lifelong Learning.

	
	CDC/SDC&G
	Cleaner and Greener.

	
	CDC/SDPSC&B
	Partnerships, School Meals, Cleaning Services and Building Services

	
	CDREG/SDPT&H
	Planning, Transportation and Highways.

	
	CDREG/SDS&C
	Sport and Culture.

	
	CDREG/SDSH&ED
	Strategic Housing and Economic Development.

	
	CDREG/SDU&NR
	Urban and Neighbourhood Renaissance.

	Service Comment/Action
	
	Comment provided by service on performance and required action.


