Key Performance Indicators: Overview of Performance at Q3 2010/11 
Note: Performance against trend - wherever possible, compared with 2009/10 outturn (indicated by a ‘Y’) but where that is not possible compared with the same period last year (indicated by an ‘S’) or previous quarter (‘Q’).

	Ref
	Indicator Description
	2009/10 Outturn
	2008/09 Met Comparison
	2010/11 Target
	Top Quartile Performance is...?
	Q1
	Q2
	Q3
	Q4
	Trend?
	Year to Date
	Responsible Officer (CD/SD)*

	Corporate Health

	BV 9
	Percentage of Council Tax collected
	95.33%
	N/Av
	96.00%
	96.90%
	31.30%
	27.62%
	27.13%
	N/Av
	S
	86.05%
	CDCP/DF&P

	- 
	Average working days/shifts lost due to sickness per employee
	11.88
	N/App
	10.00
	N/App
	11.59
	10.97
	10.68
	N/Av
	Q
	10.68
	CDCP/SDHR

	DIP1
	Number of Council complaints received
	1,553
	N/Av
	N/Av
	N/Av
	210
	187
	173
	N/Av
	Q
	570
	CDCP/DI&P

	DIP2
	% of all Council complaints processed within 10 working days
	79.6%
	N/Av
	85.0%
	N/Av
	91.0%
	90.4%
	90.8%
	N/Av
	Q
	90.7%
	CDCP/DI&P

	DIP3
	% of all A-Z telephone calls answered
	93.0%
	N/Av
	90.0%
	N/Av
	93.8%
	95.5%
	94.7%
	N/Av
	Q
	94.5%
	CDCP/DI&P

	DIP4
	% of all A-Z telephone calls answered within 5 rings/15 seconds
	96.2%
	N/Av
	95.0%
	N/Av
	98.6%
	99.1%
	99.4%
	N/Av
	Q
	98.9%
	CDCP/DI&P

	DIP5
	% of all contact centres and high volume contact points telephone calls answered
	84.7%
	N/Av
	90.0%
	N/Av
	93.2%
	94.6%
	94.5%
	N/Av
	Q
	94.1%
	CDCP/DI&P

	DIP6
	% of all contact centres and high volume contact points telephone calls answered within 30 seconds
	75.1%
	N/Av
	90.0%
	N/Av
	77.3%
	80.7%
	79.0%
	N/Av
	Q
	79%
	CDCP/DI&P

	DIP11 (P)
	% citizens satisfied with the council
	77.0%
	N/Av
	81.0%
	N/Av
	78.0%
	81.5%
	88.3%
	N/Av
	 Q
	81.8%
	CDCP/DI&P

	Communities

	NI 5 (P)
	Overall/general satisfaction with local area
	74%
	N/App
	78%
	N/Av
	74.0%
	75.0%
	76%
	N/Av
	Q
	76%
	CDC/SDC&G

	NI 17(P)
	Perceptions of anti-social behaviour
	24.1%
	N/App
	N/Av
	N/Av
	24.5%
	23.3%
	22.8%
	N/Av
	Q
	22.8%
	CDC/SDC&G

	NI 32
	Repeat incidents of domestic violence
	29.90%
	N/Av
	28.00%
	N/Av
	23.81%
	22.12%
	19.67%
	N/Av
	Q
	19.67%
	CDC/SDC&G

	NI 33a
	NI33a Arson incidents - Primary fires
	9.48
	N/Av
	10.20
	N/Av
	2.29
	2.23
	1.85
	N/Av
	Q
	6.38
	CDC/SDC&G

	NI 33b
	NI33b Arson incidents - Secondary fires
	42.20
	N/Av
	52.70
	N/Av
	13.11
	11.15
	5.99
	N/Av
	Q
	30.27
	CDC/SDC&G

	NI 185
	CO2 reduction from local authority operations
	59,249.0 t
	N/Av
	-2%
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	NI 186
	Per capita reduction in CO2 emissions in the LA area
	N/App
	N/Av
	12%
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	NI 192
	Percentage of household waste sent for reuse, recycling and composting
	39.14%
	Top Quartile
	40.00%
	34.14%
	44.37%
	43.69%
	35.58%
	N/Av
	S
	41.56%
	CDC/SDC&G

	NI 194a
	Air quality - % reduction in NOx and primary PM10 emissions through local authority’s estate and operations (Annual % primary PM reduction)
	N/App
	N/Av
	2%
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	NI 194b
	Air quality - % reduction in NOx and primary PM10 emissions through local authority’s estate and operations (Annual % NO reduction)
	N/App
	N/Av
	2%
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	NI 194c
	Air quality - % reduction in NOx and primary PM10 emissions through local authority’s estate and operations (total primary PM tonnes)
	N/App
	N/Av
	12.14 t
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	Ni 194d
	Air quality - % reduction in NOx and primary PM10 emissions through local authority’s estate and operations (Total NO tonnes)
	N/App
	N/Av
	117.96 t
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	CDC/SDC&G

	NI 195a
	Improved street and environmental cleanliness – % sites rated unacceptable in terms of litter
	2.89%
	Top Quartile
	2%
	4%
	N/App
	1.33%
	1.67%
	N/Av
	Q
	1.50%
	CDC/SDC&G

	NI 196
	Improved street and environmental cleanliness – approach to fly tipping
	1
	Bottom Quartile
	1
	2
	3
	3
	1
	N/Av
	Q
	1
	CDC/SDC&G

	Family Services

	NI 45
	Young offenders’ engagement in suitable education, training and employment
	58.5%
	N/Av
	72%
	N/Av
	56.4%
	65.4%
	70%
	N/Av
	Q
	64.5%
	CDFS/SDS&LL

	NI 59
	Percentage of initial assessments for children’s social care carried out within 7 working days of referral
	68.3%
	Second Quartile
	90%
	79%
	75.1%
	67.5%
	53.9%
	N/Av
	Q
	61.2%
	CDFS/SDS&FS

	N 60
	Percentage of core assessments for children’s social care that were carried out within 35 working days of their commencement
	86.5%
	Third Quartile
	85%
	86.5%
	80.6%
	78.3%
	82.5%
	N/Av
	Q
	80.9%
	CDFS/SDS&FS

	NI 61
	Timeliness of placements of looked after children for adoption following an agency decision that the child should be placed for adoption
	100%
	Top Quartile
	100%
	83.3%
	100%
	100%
	100%
	N/Av
	( Q
	100%
	CDFS/SDS&FS

	NI 62
	Stability of placements of looked after children: number of placements
	10.4%
	Second Quartile
	10%
	9.1%
	2.9%
	10.4%
	9.5%
	N/Av
	Q
	9.5%
	CDFS/SDS&FS

	NI 63
	Stability of placements of looked after children: length of placement
	71.2%
	Top Quartile
	80%
	69.9%
	68.6%
	68.6%
	68.6%
	N/Av
	( Q
	68.6%
	CDFS/SDS&FS

	NI 64
	Child Protection Plans lasting 2 years or more
	2.6%
	Second Quartile
	6%
	4%
	16.4%
	12.8%
	9.5%
	N/Av
	Q
	11.7%
	CDFS/SDS&FS

	NI 65
	Percentage of children becoming the subject of Child Protection Plan for a second or subsequent time
	19.6%
	N/Av
	10%
	N/Av
	10.7%
	11.7%
	14.5%
	N/Av
	Q
	13.2%
	CDFS/SDS&FS

	NI 66
	Looked after children cases which were reviewed within required timescales
	95.7%
	Second Quartile
	100%
	97%
	83.8%
	87.7%
	81.5%
	N/Av
	Q
	81.5%
	CDFS/SDS&FS

	NI 67
	Percentage of child protection cases which were reviewed within required timescales
	100%
	Top Quartile
	100%
	100%
	100%
	100%
	100%
	N/Av
	( Q
	100%
	CDFS/SDS&FS

	NI 68
	Percentage of referrals to children’s social care going on to initial assessment
	52.9%
	N/Av
	60%
	N/Av
	42.5%
	36.1%
	53.2%
	N/Av
	 Q
	53.2%
	CDFS/SDS&FS

	NI 71
	Children who have run away from home/care overnight
	12
	N/Av
	12
	N/Av
	12
	12
	12
	N/Av
	( Q
	12
	CDFS/SDS&FS

	NI 75
	Achievement of 5 or more A* - C grades at GCSE or equivalent including English and Maths 
	49.3%
	Second Quartile
	57%
	47.8%
	N/App
	55.8%
	N/App
	N/App
	Y
	55.8%
	CDFS/SDS&LL

	NI 111
	NI111 First time entrants to the Youth Justice System aged 10 – 17
	1200
	N/Av
	1,830
	N/Av
	N/Av
	940
	N/App
	N/App
	Y
	940
	CDFS/SDS&LL

	NI 117
	16 to 18 year olds who are not in education, employment or training (NEET)
	9.3%
	Bottom Quartile
	6.9%
	7.68%
	9.12%
	9.22%
	7.61%
	N/Av
	 Q
	7.61%
	CDFS/SDS&LL

	NI 148
	Care leavers in education, employment or training
	81.8%
	Second Quartile
	85%
	71.4%
	67.6%
	66.7%
	66.7%
	N/Av
	( Q
	66.7%
	CDFS/SDS&FS

	Regeneration and Economic Growth

	NI 8
	Adult participation in sport and active recreation
	23.2%
	Top Quartile
	24.2%
	22.7%
	N/Av
	N/Av
	21%
	N/App
	Y
	21%
	CDREG/SDC&S

	NI 171
	New business registration rate
	36.2%
(2008)
	N/Av
	N/Av
	N/Av
	N/Av
	N/Av
	36% (2009)
	N/App
	Y
	36%
	CDREG/SDSH&ED

	NI 152
	Working age people on out of work benefits
	16.1%
	N/Av
	15.9%
	9.2%
	16.2%
	16.1%
	N/Av
	N/Av
	 Q
	16.1%
	CDREG/SDSH&ED

	NI 154
	Net additional homes provided
	510
	Second Quartile
	700
	N/App
	N/Av
	598
	N/Av
	N/App
	 Y
	598
	CDREG/SDSH&ED

	NI 155
	Number of affordable homes delivered (gross)
	278
	Top Quartile
	383
	N/App
	67
	63
	73
	N/Av
	( Y
	203
	CDREG/SDSH&ED

	NI 164
	NI164 Proportion of population aged 19-64 for males and 19-59 for females qualified to at least Level 3 or higher**
	42.1% (2008)
	Bottom Quartile
	N/Av
	49.0%
	N/App
	N/App
	40.0%
(2009)
	N/App
	 Y
	40.0%
	CDREG/SDSH&ED

	NI 165
	NI165 Proportion of population aged 19-64 for males and 19-59 for females qualified to at least Level 4 or higher** 
	20.3%
(2008)
	Bottom Quartile
	20.0%

(2009)
	29.3%
	N/App
	N/App
	19.0%
(2009)
	N/App
	 Y
	19.0%

(2009)
	CDREG/SDSH&ED

	NI 168
	Principal roads where maintenance should be considered
	2.80%
	N/Av
	4.00%
	3.75%
	N/App
	N/App
	3.04%
	N/App
	Y
	3.04%
	CDREG/SDPT&H

	NI 169
	Non-principal classified roads where maintenance should be considered
	5.03%
	N/Av
	6.00%
	5.00%
	N/App
	N/App
	5.64%
	N/App
	Y
	5.64%
	CDREG/SDPT&H

	BV 224b
	Condition of the unclassified road network
	14.19%
	N/Av
	16.00%
	7.00%
	N/App
	N/App
	N/App
	N/Av
	N/Av
	N/Av
	CDREG/SDPT&H


* Please note all data is correct as at 10 February 2011.  If you have any queries regarding this please contact performance@wakefield.gov.uk
