SPECIAL CONDITION

Business Continuity Clause 

The parties shall comply with the provisions of the Business Continuity Plan and the Contractor shall ensure that it is able to implement the Business Continuity Plan at any time in accordance with its terms. 

The Contractor shall test the Business Continuity Plan on a regular basis (and in any event not less than once in every [12 month] period).  Subject to clause [   .3], the Authority may require the Contractor to conduct additional tests of the Business Continuity Plan where the Authority considers it necessary, including where there has been any change to the Services or any underlying business processes, or on the occurrence of any event which may increase the likelihood of the need to implement the Business Continuity Plan. The Authority  reserves the right to attend any Business Continuity Plan test undertaken by the Contractor.

If the Authority requires an additional test of the Business Continuity Plan it shall give the Contractor written notice and the Contractor shall conduct the test in accordance with the Authority’s requirements and the relevant provisions of the Business Continuity Plan.  The Contractor's costs of the additional test shall be borne by the Authority unless the Business Continuity Plan fails the additional test in which case the Contractor's costs of that failed test shall be borne by the Contractor.

Following each test, the Contractor shall send to the Authority a written report summarising the results of the test and shall promptly implement any actions or remedial measures which the Authority considers to be necessary as a result of those tests. 

The Contractor shall undertake regular risk assessments and/or business impact analysis in relation to the provision of the Services not less than once every six months and shall provide the results of, and any recommendations in relation to those risk assessments or business impact analysis to the Authority promptly in writing following each review.

Definitions 

Business Continuity Plan
means any plan set out in Schedule [    ] as may be amended from time to time;  

Schedule 

The Business Continuity Plan should set out the detailed procedures and processes to be followed and actions to be taken if there is a failure or disruption of the Services. 
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